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SAFETY PRECAUTIONS 

THIS EQUIPMENT PRESENTS NO PROBLEM WHEN USED PROPERLY.  

OBSERVE SAFETY RULES WHEN OPERATING THE COLORMAXLP2 PRINTER. 

BEFORE USING PRINTER, READ THIS MANUAL CAREFULLY AND FOLLOW 

RECOMMENDED PROCEDURES, SAFETY WARNINGS, AND INSTRUCTIONS: 

V Keep hands, hair, and clothing clear of rollers and other moving parts. 

V Avoid touching moving parts or materials while machine is in use. Before clearing a jam, be sure 

machine mechanisms come to a stop. 

V Always turn machine off before making adjustments, cleaning the machine, or performing any 

maintenance covered in this manual. 

V Power cord and power supply supplied with machine. Plug it into a properly grounded, easily  

accessible wall outlet near machine. Failure to properly ground machine can result in severe personal 

injury and/or fire. 

V Power cord and wall plug are primary means of disconnecting machine from power supply. 

V DO NOT use an adapter plug on line cord or wall outlet. 

V DO NOT remove ground pin from line cord. 

V DO NOT route power cord over sharp edges or trap it between furniture. 

V Avoid using wall outlets that are controlled by wall switches or shared with other equipment. 

V Make sure there is no strain on power cord caused by jamming it between equipment,  

walls or furniture. 

V DO NOT remove covers. Covers enclose hazardous parts that should only be accessed by a qualified 

service representative. Report any cover damage to your service representative. 

V This machine requires periodic maintenance. Contact your authorized service representative for required 

service schedules. 

V To prevent overheating, do not cover vent openings. 

V Use this equipment only for its intended purpose. 

In addition, follow any specific occupational safety and health standards for your workplace or area. 

This manual is intended solely for the use and information of Formax, its designated agents, customers, 
and their employees. The information in this guide was obtained from several different sources that are 
deemed reliable by all industry standards. To the best of our knowledge, that information is accurate in all 
respects. However, neither Formax. nor any of its agents or employees shall be responsible for any 
inaccuracies contained herein. 

 
Memjet® is a registered trademark. 

All other trademarks are the property of their respective holders. 

All rights reserved. No part of this book may be reproduced or transmitted in any form or by any means, electronic or mechanical, including 
photocopying, recording, or any information storage and retrieval system, without permission in writing from the publisher. 

 



 

TABLE OF CONTENTS 
 

 

i 

 

SECTION 1 ï Getting Acquainted 1 
Front View 1 
Rear View 3 
Print Engine View 4 
Print Area View (Under Clamshell) 5 
Ink Tank Door View 7 
Unwinder/Roll Feeder Error! Bookmark not defined.  
Rewinder Error! Bookmark not defined.  

SECTION 2 ï Installing Printer 9 
Contents of Packaging 9 
Unpack and Set-up 10 
Choose a Location 9 
Remove Shipping Materials Error! Bookmark not defined.  
Install Ink Drip Tray Assembly 11 
Install Unwinder/Winder Adapter Plates Error! Bookmark not defined.  
Connect Printer 17 
Install Printer Driver 18 

Install Over USB Connection 18 
Install Over Network Connection, Version A 20 
Install Over Network Connection, Version B 23 

Install Ink Tanks 25 
First Time Install Printhead Cartridge 26 
Connect Printer to External Device 29 
Load Media 29 
Roll-to-Roll Label Printing 30 
Roll-to-Cut Label Printing 30 
Connect the Unwinder and Winder 30 
Unwinder Mode Switch Error! Bookmark not defined.  
Loading Labels 32 
Roll-to-Roll Printing 32 
Adjusting Speed on Unwinder/Rewinder Error! Bookmark not defined.  
Adjusting Winder Tension Error! Bookmark not defined.  
Roll-to-Cut Labels 34 
Printing Fanfold Labels 34 
Bleeds 34 

SECTION 3 ï Operating Printer 35 
Printer Driver Properties 35 

General Tab 36 
Layout Tab 37 
Color Tab 37 
Media Tab 38 
Import/Export Tab 40 

Using Printer Touchscreen 41 
Drop-Down Menu Options 41 

Using Printer Toolbox 52 
Drop-Down Menu Options 52 
Maintenance Drop-Down 65 
Service Drop-Down 65 
Test Print Drop-Down 65 

 

 

 

 

 



 

TABLE OF CONTENTS 
 

ii  

 

SECTION 4 ï Maintenance 66 
Replace Ink Tanks 66 
Clean Ink Tank Contacts 68 
Clean/Replace Printhead Cartridge 69 
Inspect the Service Station 74 
Replace Ink Waste Tray 75 
Cleaning 76 
Shipping or Transporting Printer 78 

SECTION 5 ï Troubleshooting Guide 80 
Memjet® Printhead 80 
Printer 81 
Errors and Warnings 82 

Appendices 87 
Appendix A ï Printer Specifications 87 
Appendix B ï Supplies and Optional Hardware 88 
Appendix C ï Borderless Printing: Borderless Print vs. Oversize 89 

Index 93 

Printer Maintenance Schedule                                          93 

  



SECTION 1 
GETTING ACQUAINTED 

 

 

1 

 

SECTION 1 ï Getting Acquainted 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Front View 

1. 
Control Panel Touchscreen ï Displays Menu and information about Printer status. Controls 
Printer functions and set-up. 

2. Top Cover ï Provides access to Print Engine, Printhead and Service Station. 

3. ON/OFF LED Button ï Turn power ON or OFF during idle time and maintenance. 

4. 
Control Panel USB Port ï Use a USB thumb drive to back-up Print Jobs in the Printer Job 
Library and Debug Logs. Upload Print Jobs from other sources and same model printers. 
Upload MP4 videos and apply Printer firmware (*.fbf) and Touchscreen UI (*.rpz) files. 

5. 
Clamshell ï Holds upper section of Print Engine including Printhead and Service Station. 
Lifts up to clear media path. 

6. 
Ink Vapor Exhaust Fan ï Draws ink vapor out of the Print Area and away from the  
Exit Sensor. 

7. Cutter Assembly ï Cuts media after each piece or at end of job. 

8. 
Fixed and Adjustable Exit Media Guides ï Loosen and tighten knob to slide Adjustable Exit 
Guide to accommodate different media widths and keep media aligned as it exits the Printer. 

9. 
Ink Tank Door ï Access to Ink Tanks. When open, disconnects Printer communication to Ink 
Tanks and allows safe installation and replacement. 

10. 
Ink Tanks ï Printer has five Ink Tanks: Cyan, Yellow, Magenta, and two Black. 
LP2-21 Cyan, LP2-22 Yellow, LP2-23 Magenta, LP2-24 Black 

11.  
Ink Waste Tray ï Catches any waste ink produced by system. Tray is filled with absorbent 
material. Pull on tab to remove Tray. 

12. 
Ink Tank Latches ï Used to hold Ink Tanks in slots. 
NOTE: Make sure both sides at bottom part of latch are engaged. 

13.  Adjustable Media Guide ï Adjusts to hold media against Media and Alignment Guides. 

14. Clamshell Latch ï Release to raise the Printhead Assembly. 
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Rear View 

1. Top Cover ï Provides access to Print Engine, Printhead and Service Station. 

2. ON/OFF LED Button ï Turn power ON or OFF during idle time and maintenance. 

3. 
Clamshell ï Holds upper section of Print Engine including Printhead and Service 
Station. Lifts up to clear media path. 

4. 
Control Panel Touchscreen ï Displays Menu and information about Printer 
status. Controls Printer functions and setup. 

5. 
Ink Tank Door ï Access to Ink Tanks. When open, a switch disconnects Printer 
communication to Ink Tanks and allows safe Ink Tank installation and replacement. 

6. 
Adjustable Media Guide ï Adjusts to hold media against Stationary Media and 
Alignment Guides. 

7. Fixed Media Guide ï Keeps media aligned as it enters the Printer. 

8. 
Top Forwarding Wheels Assembly and Forwarding Rollers ï Move media 
smoothly into the Printer. 

9. 
Adjustable Media (Entry) Sensor Assembly ï Aligns the Media Sensor to 
accurately read irregular-shaped media (such as die-cut ovals or circles). 

10. Network Port ï Ethernet cable plugs in here. 

11. USB Port ï USB cable attaches to Printer here. 

12. Interface Port ï Connect an external device. 

13. Unwinder Interface Port ï Unwinder Interface Cable plugs in here. 

14. 
Main Power Switch, Receptacle and Fuse ï Plug in power cord here. Switch 
turns main power ON/OFF. (Use Control Panel LED Power switch to turn off 
machine for cleaning and maintenance). Fuse protects Printerôs electronic circuits.  
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Print Engine View  

1. 

Printhead Latch ï When closed, connects Ink Revolver Couplings with Printhead 
Cartridge. When opened, retracts Ink Couplings from Printhead Cartridge and 
provides access to Printhead Cartridge for cleaning and replacement.  

WARNING! Never attempt to open Printhead Latch manually, severe damage will result. Use 
the Printhead Release in the Touchscreen "Service" drop-down menu when no ink is in 
system. Use System Deprime when ink is in system. 

2. 
Ink Revolver Couplings ï Connect ink hoses to Printhead Cartridge. Printhead 
Latch extends and retracts couplings from Printhead. 

3. Printhead Cartridge ï Memjet® Printhead produces an 8.5" wide full color print area. 

4. 
Service Station ï Cleans Printhead Cartridge of excess ink and debris, keeps 
Printhead hydrated and protected when not in use, captures and removes ink used to 
keep nozzles clear, and moves out of the way of the Printhead during printing. 

5. 
Service Station Inspection Motor ï Moves the Service Station in and out from 
under the Printhead Assembly for inspection, cleaning or service. 

6. 
Printhead Assembly Lifter Motor ï Lifts and lowers the Printhead Assembly over 
the Service Station for Service Station access and Printing. 
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Print Area View (Under Clamshell) 

1. Forwarding Rollers ï Move media into Printer. 

2. 
Clamshell "Open" Switch ï Signals Printer when the Top Assembly Latch is 
released and Top Assembly is opened. Shows on Touchscreen display and in 
Toolbox System Status icon. 

3. 
Adjustable Media (Entry) Sensor ï Aligns the Media Sensor to accurately read 
irregular-shaped media (such as die cut ovals or circles). 

4. Print Platen ï Flat surface helps media transport smoothly through Print Area. 

5. 
Clamshell Latch ï Release to raise Top Assembly to clear media jams or for 
cleaning and other maintenance. 

6. Transport Rollers ï Keep media moving through Print Area. 

7. 
Ink Drip Cover and Tray ï Located under Printhead. Catches any excess ink 
coming from Service Station and Printhead. 

8. Encoder Assembly and Guard. 

9. Support Strut ï Supports Top Assembly when raised. 

10. Media (Exit) Sensor ï Signals Printer that media has exited the Printer. 
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11. 
Ink Vapor Exhaust Fans ï Draw ink vapor out of the Print Area and away from the 
Exit Sensor. 

12. Exit Starwheel Assembly ï Helps media exit smoothly from Printer. 
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Ink Tank Door  View 

1. 
Print Engine Assembly Latch ï Release to raise Printhead Assembly to clear 
media jams or for other maintenance. 

2. 
Ink Tank Latches ï Used to hold Ink Tanks in slots. 
NOTE: Make sure both sides at bottom part of latch are engaged. 

3. 
Ink Tanks ï Printer has five Ink Tanks: Cyan, Yellow, Magenta, and two Black. 
LP2-21 Cyan, LP2-22 Yellow, LP2-23 Magenta, LP2-24 Black 

4. 
Ink Waste Tray ï Catches any waste ink produced by system. Tray is filled with 
absorbent material. Pull on tab to remove Tray. 

5. 
Ink Tank Disconnect Switch ï When Ink Door is opened, Switch shuts down 
communication between Printer and Ink Tanks for safe removal and replacement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SECTION 1 
GETTING ACQUAINTED 
 

8 

 

 



SECTION 2 
INSTALLING PRINTER 

 

 

9 

SECTION 2 ï Installing Printer 

Contents of Packaging  

 1. ColorMaxLP2 Label Printer 

 2. Ink Drip Tray Assembly 

 3. 
Ink Tanks ï Printer has five Ink Tanks: Cyan, Yellow, Magenta, and two Black. 

LP2-21 Cyan, LP2-22 Yellow, LP2-23 Magenta, LP2-24 Black 

 4. Printhead Cartridge 

 5. AC Power Cord 

 6. USB Cable (10-Ft.) 

 7. Ethernet Cable (10-Ft.) 

 8. Quick Start Guide 

 9. Driver Software: USB Flash Drive (Includes Printer Driver and Operator Manual) 

10. Unwinder/Rewinder (2 universal units) 

Before using the ColorMaxLP2 Label Printer:  

¶ Choose a location for the Printer, Unwinder & Rewinder 

¶ Unpack the Printer, Unwinder & Rewinder 

¶ Remove shipping materials from the Printer 

¶ Install the Ink Drip Tray 

¶ Plug in the Printer and connect it to a computer or network 

¶ Install the Printer Driver 

¶ Install the Ink Tanks and Printhead 

¶ Assemble and connect and align the Unwinder and Rewinder to the Printer 

¶ Set up the feed on the Printer 

Choose a Suitable Location  

Place the Printer on a sturdy level worktable or cabinet at least 9" from any walls.  

Open the Ink Tank Door and raise the Clamshell Assembly. Use the Bubble Gauge 

mounted on the Ink Station Frame (or a small level) placed on the Ink Station Frame to 

make sure the Printer is level. Protect the Printer from excessive heat, dust, and 

moisture. Avoid placing it in direct sunlight. 
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Unpack and Set-up   

Remove the Printer and its parts from the carton. Remove all packing materials and tape. Install the Ink Drip 

Tray Assembly before operating the Printer.  

 
 
 

 

 

 

1. Open the Top Cover. 

2. Remove the Foam Shipping Block [A] . (Color of  

foam block may vary.)  

NOTE: Foam Shipping Block is used to secure the 

Service Station Sled during transport. 

3. Cut and remove the two yellow zip-ties [B] .  

NOTE: These zip-ties are used to secure the Wiper 

Motor Assembly during transport. DO NOT cut the 

white or black zip-ties used to restrain the Ink Hoses.  

IMPORTANT: Remove all cut pieces of the yellow 

zip-ties from the Printer.  

4. Gently close the Top Cover. 

5. Remove the protective film from the 

Touchscreen. 

 

 

WARNING 

TO AVOID POSSIBLE DAMAGE TO THE PRINTER; DO NOT PLUG-IN OR  
POWER-UP THE PRINTER UNTIL ALL SHIPPING MATERIALS ARE REMOVED. 
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Install Ink Drip Tray Assembly  

 

 

 

 

 

1. Open the Ink Tank Door [A] . 

2. Release Latch [B]  to raise the Clamshell. 

3. Insert tabs on the Ink Drip Tray into the 

frame slots [C]  as shown.  

NOTE:  If necessary, bend the tab on the 

Grounding Spring [D] , so it touches the 

bottom of the Ink Drip Tray tab. 

4. Close the Clamshell. 
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Connect Printer  

Plugging in Printer 

Plug the power cord into the receptacle [1] located on the rear panel of the Printer. 

Internal power supply in the Printer is rated 100 to 240VAC, 50/60 Hz. 

CAUTION 

DO NOT USE ADAPTER PLUGS OR EXTENSION CORDS TO 
CONNECT THE PRINTER TO WALL A RECEPTACLE. 

DO NOT USE OUTLETS CONTROLLED BY WALL SWITCHES. 

DO NOT USE OUTLETS THAT SHARE THE SAME CIRCUIT 

WITH LARGE ELECTRICAL MACHINES OR APPLIANCES. 

Connect to Computer  

Printer connects to the computer through the USB Port  [2].  

Network Port  [3] for connecting to a network.  

See ñNetwork Connection Setupò in ñUsing Control Panel Touchscreenò. 

Once the Printer is connected and set up, opening the Printer 

Toolbox displays the Printer(s) available and whether they are 

connected to the network or by USB cable. You can then select the 

desired Printer to open its Toolbox screens. NOTE:  If the symbol 

is grayed out or blank, that Printer is not currently connected. 

 

Turning Power ON and OFF 

IMPORTANT! 

CLOSE ALL COVERS AND DOORS BEFORE STARTING OR 
POWERING DOWN THE PRINTER. 

 
IMPORTANT! START ONE PRINTER AT A TIME WHEN SIMILAR  
PRINTERS ARE ON THE SAME NETWORK. 

Powering Up Printer: 

1. Press Main Power Switch on Rear Panel. 

2. Press Power Button on Control Panel. 

Powering Down Printer : 

CAUTION 

WHENEVER POWERING DOWN THE UNIT, ALWAYS: 

1. CLOSE ALL COVERS. 

2. PRESS THE POWER BUTTON ON THE CONTROL PANEL. 

3. WAIT FOR THE PRINTER TO STOP PROCESSING. 

4. THEN PRESS THE MAIN POWER SWITCH ON THE REAR PANEL. 
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Install Printer Driver 

For the Printer software to operate properly, check that the hardware meets minimum requirements: 

¶ Operating System: Windows 8/8.1, Windows 10 (Desktop Mode only). Windows XP, Windows Vista, 

Windows 7. Supports 32 and 64 bit systems. (You must have administrative privileges on system.)  

NOTE:  Windows 8, 8.1 and Windows 10 will only work in desktop mode. No Windows 8 or 10 metro apps 

will be supported (applications that work ONLY in Windows 8 or 10 environments). 

¶ Microprocessor: Pentium II, 2 GHz minimum (Pentium Dual Core, 2.5 GHz or better, is optimal) 

¶ System memory: 2 GB minimum; or as recommended for your operating system.  

¶ Free hard-disk space: At least 10 GB.  

¶ Web Browser: Firefox recommended; Chrome, Safari, and Opera also supported. 

¶ Ethernet Speed: 1,000 Mbps. 

¶ USB port (2.0/3.0): (Ports will be identified as ñUSBò or ñEnhancedò in Device Manager) 

¶ Microsoft .Net Framework version 3.5 (for 32 bit systems) or Microsoft .Net Framework version 4 (for 64 bit 

systems) must be installed. NOTE:  Even if a newer .NET Framework version is installed; version 3.5 or 4 must 

also be installed, or Toolbox will not open. 

IMPORTANT:  Before installing the Printer software (Toolbox and Driver), temporarily disable all antivirus 

programs and firewalls. In addition, you must be logged onto the system with full administrative privileges  

(admin rights). NOTE:  If installing over USB, do not plug in the USB cable until prompted.  

Install Over USB Connection 

This is the procedure for installing the Print Driver over the USB connection. The procedures for installing the  

Print Driver over a network connection follow. 

1. Check that Printer is plugged in and 

turned OFF. Disconnect the USB 

connection if it is already plugged in. 

Insert the Printer Driver USB Flash 

Drive supplied with the Printer into 

your computer's USB port. Open the 

USB Flash Drive Directory:  

Open the ñL-Seriesò folder.  

Open the ñDriverò folder.  

Open the ñDriver Versionò folder.  

Select and click ñSetup.exeò to start. 

2. Install Printer Software. Make sure 

the system meets minimum 

requirements and you followed the 

other instructions listed on the screen. 

Click ñInstall Printer Softwareò. 
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3. License Agreement.  

Check ñI acceptéò then click ñNext>ò. 

 

 

 

 

 

 

 

 

4. Printer Connections. Click ñConfigure to print using 

USBò. Then click ñNext>ò. 

 

 

 

 

 

 

 

 

5. Installing Printer Software.   

Software download begins. 

 

 

 

6. Would You Like to Install This Device Software?  

Click ñInstallò. 

 

 

 

 

 

7. Connect Device Now. Turn the Printer ON and connect 

the USB cable. Donôt click on either button.  

Software will finish installing.   
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8. Finished software installation. Do not check the Print 

Test Page as the Printer is not set up yet. You can check 

ñSet this printer as the default printerò at this time.  

Click ñFinishò. 

 

 

 

 

 

9. Install Printer Software .  

Click ñExitò to close the program. 

10. Restart computer to complete the installation. 

 

 

 

 

 

Install Over Network Connection, Version A  

Use this procedure to install the Print Driver over the Network connection. This procedure works for almost all 

networks that allow automatic assignment of the IP address (factory default).  

NOTE: Copy the 12-digit Hardware ID  number listed on the Printer(s) on the label located below the 

Ethernet port so you can identify the Printer(s) in a later step. 

1. Check that Printer is plugged in and 

turned OFF. Disconnect the USB 

connection if it is already plugged in. 

Insert the Printer Driver USB Flash 

Drive supplied with the Printer into your 

computer's USB port. Open the USB 

Flash Drive Directory:  

Open the ñL-Seriesò folder.  

Open the ñDriverò folder.  

Open the ñDriver Versionò folder.  

Select and click ñSetup.exeò to start. 

2. Install Printer Software. Make sure the 

system meets minimum requirements 

and that you followed the other 

instructions listed on the screen.  

Click ñInstall Printer Softwareò. 
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3. License Agreement.  

Check ñI acceptéò then click ñNext>ò. 

 

 

 

 

 

 

 

 

4. Printer Connections. Click ñConfigure to print using the 

Networkò. Make sure the Printer is connected to the 

Network. Then click ñNext>ò. 

 

 

 

 

 

5. Printers Discovered. A list of available Printers opens. 

Check the Printer  column to verify you have an L-Series 

printer. Check the Hardware ID  column and match the 

number listed to the number you copied previously from 

the Printer label. Select that Printer. Click ñNext>ò. 

NOTE: If the Printer does not appear on the list, the IP 

address may have to be assigned manually. See ñInstall 

Over Network Connection, Version Bò. 

 

 

6. Installing Printer Software.  

Software download begins. 

 

 

 

7. Would You Like to Install This Device Software?  

Click ñInstallò. 
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8. Finished software installation. Do not check the Print 

Test Page as the Printer is not set up yet. You can check 

ñSet this printer as the default printerò at this time.  

Click ñFinishò. 

 

 

 

 

 

 

9. Install Printer Software  window.  

Click ñInstall Print Softwareò again to install software 

on another Printer, or click ñExitò to close the program. 

 

 

 

 

 

Tip:  To help distinguish between multiple L-Series Drivers on your system; open the ñPrinters and Faxesò 

(Devices and Printers) folder and rename the Printers. For example, rename a network-configured printer  

ñL Series (Network-1)ò and a USB-configured printer ñL Series (USB)ò. 

To open the ñToolboxò utility over an Ethernet (network) connection:  

Click Start, All Programs, Memjet, L-Series Driver, Toolbox. 

If more than one copy of the L-Series Driver is installed, you will 

have to choose which device you want the Toolbox to connect to. 

To help choose the proper device, you can identify the Printer(s) 

using the Hardware ID  you copied earlier or you can rename the 

Printer(s) as outlined in the Tip  above. 

Example:  

L-Series Driver configured for USB: suggested name  

ñL Series (USB)ò 

L-Series Driver (Copy 1) configured for Network: 

suggested name ñL Series (Network-1)ò. 

L-Series Driver (Copy 2) configured for Network:  

suggested name ñL Series (Network-2)ò. 
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Install Over Network Connection, Version B 

Use this procedure to install the Print Driver over the Network connection on Static IP systems requiring that an IP 

address is assigned manually. NOTE: Copy the 12-digit Hardware ID number listed on the Printer(s) on the 

label just below Ethernet port so you can identify the Printer(s) in a later step. NOTE: This procedure can 

also be performed from the Touchscreen or Toolbox. 

1. Touchscreen: In ñMenuò, 

tap ñSetupò. On the Service 

screen, tap ñNetwork 

Configò. The ñNetwork 

Configò screen opens. 

Uncheck the DHCP button. 

You or your IT person can 

enter the necessary 

information under  

ñNetwork Configurationò.  

Tap ñSubmitò. 

 

 

Toolbox: Install the Printer 

Software over a USB 

connection using a nearby 

computer or laptop. Once the 

Driver and Firmware are 

installed on the Printer, use 

that same computer to open 

the Printer Toolbox . 

In the ñViewò drop-down 

menu, click ñService 

Menusò. When the Diagnostic screen opens,  

click the ñSystem Settingsò button.  

The ñSystem Settingsò screen opens.  

Uncheck the DHCP button. Your IT support person can fill in the necessary information under  

ñNetwork Settingsò (or you can get it from them.) Click ñSubmitò. 

NOTE:  Disconnect the USB from the local computer or laptop. If not using that computer for printing, the 

S-Series Software can be uninstalled. 

2. Connect the Ethernet cable to the Ethernet port and rerun 

the ñInstall Over Network Connection, Version Aò 

procedure. The Printer should now appear on the  

ñPrinter s Discoveredò window. The Printer can still be 

identified by its ñHardware IDò, but the new IP address 

entered by your IT support person (or operator) is shown.  

Select the desired Printer and click ñNext>ò. Follow the 

remaining steps. 
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3. Installing Printer Software.  Software download begins.  

 

 

 

4. Would You Like to Install This Device Software?  

Click ñInstallò. 

 

 

 

 

 

5. Finished software installation. Do not check the Print 

Test Page as the Printer is not set up yet. You can check 

ñSet this printer as the default printerò at this time.  

Click ñFinishò.  

 

 

 

 

 

 

6. Install Printer Software window.  

Click ñExitò to close the program. 

Tip:  To help distinguish between multiple L-Series Drivers on your 

system; open the ñPrinters and Faxesò (Devices and Printers) 

folder and rename the Printers. For example, rename a network-

configured printer  

ñL Series (Network-1)ò and a USB-configured printer  

ñL Series (USB)ò. 

To open the ñToolboxò utility over an Ethernet (network) 

connection:  

Click Start, All Programs, Memjet, L-Series Driver, Toolbox. 

If more than one copy of the L-Series Driver is installed, you will 

have to choose which device you want the Toolbox to connect to. 

To help choose the proper device, you can identify the Printer(s) 

using the Hardware ID  you copied earlier or you can rename the 

Printer(s) as outlined in the Tip  above. 

Example:  

L-Series Driver configured for USB: suggested name  

ñL Series (USB)ò 

L-Series Driver (Copy 1) configured for Network: 

suggested name ñL Series (Network-1)ò 

L-Series Driver (Copy 2) configured for Network:  

suggested name ñL Series (Network-2)ò 
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Install Ink Tanks 

The Printer uses one Printhead Cartridge and five Ink Tanks  

(two Black, one Cyan, one Magenta, and one Yellow). 

1. Look at the Control Panel Touchscreen.  

Ink Tank status information appears on the right side of the Touchscreen.  

Note that the Ink  Tank indicator boxes are empty. NOTE:  The question 

marks indicate that no Ink Tanks are detected by the Printer. 

CAUTION 

VERIFY THAT THE LABELS ON THE INK CARTRIDGE AND 
THE PRINTER'S INK STATION MATCH. BOTH SHOULD BE 
"DN" OR BOTH SHOULD BE "DG". 

 

2. Open the Ink Tank Door 

(hinged at bottom). 

(Disconnects Printer 

communication with Ink Tanks 

and allows safe installation 

and replacement.)  

Open Ink Tank Latches [A] . 

3. Remove the new Ink Tanks 

from packaging. 

4. Insert the Ink Tanks (labels up) 

into the appropriate color slots 

[B] . Close the Ink Tank Latches. 

INSTALLATION TIP: Make sure the Ink Tanks seat properly. Insert 

the Ink Tank into the appropriate Ink Station, then pull the Ink Tank 

back about an inch and push forward firmly to insure that the Ink 

Nozzles penetrate the seals on the Ink Tanks. 

5. Close the Ink Tank Door . Ink colors fill in as the Ink Tanks are installed. 

If the ink colors do not fill in after a few seconds, open the Ink Tank Door 

again and reinstall the Ink Tanks. 

 

 

  

WARNING! 

Ink in Ink Tanks may be harmful if swallowed. Keep 
new and used Ink Tanks out of the reach of children. 
Discard empty tanks immediately. 
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First Time Install Printhead Cartridge  

The Printhead Cartridge is a delicate precision device. Handle with extreme care to avoid damage and issues that 

could degrade print quality. 

 

CAUTION 

¶ Use electrostatic discharge (ESD) protection when handling. 

¶ Hold the Printhead Cartridge by the handles ONLY. 

¶ DO NOT touch the ink couplings, nozzle surface or electrical contacts. 

¶ DO NOT unpack the Printhead Cartridge until the Printer is ready for 
installation. Once unwrapped, delay in installing the Printhead can 
compromise print quality due to dehydration. 

¶ DO NOT place an unwrapped Printhead on any surface before installing. 
Protect the Printhead from scratches, dust, fibers, dirt and other 
contaminants at all times.  

 

1. Open the Top Cover.  

The Printhead Latch [1] 

is shipped in the open 

position, if it is not:  

Close the Top Cover.  

Use the Touchscreen to tap 

Menu; then Setup.  

Press Release Printhead. 

The Printer runs, then the 

Latch [1] pops open. Open 

the Top Cover. 

NOTE: Remove the Cap 

Protectors [2] on the Ink 

Nozzles. Be sure to open 

the Latch fully to retract 

the Ink Nozzles. 

CAUTION 

DO NOT PRY OR MANUALLY LIFT THE 
PRINTHEAD LATCH OR THE LATCH 
MAY BREAK. ONLY OPEN THE LATCH 
USING THE RELEASE PRINTHEAD 
BUTTON ON THE TOUCHSCREEN OR IN 
THE PRINTER TOOLBOX. 
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2. [A]  Carefully remove Printhead 

Cartridge from  foil packaging.  

Tear foil at notch or cut the end 

with scissors. 

[B] Remove protective plastic 

cover. Hold Printhead by handle 

and unclip cover from Printhead. 

[C] Remove protective strip  from 

Printhead Electrical Contacts.  

Once removed, DO NOT allow 

strip  to touch electrical contacts. 

[D] Remove protective strip from 

Printhead Nozzles. Hold Printhead 

by the handle. Pull strip tab and 

slowly peel strip from Printhead.  

DO NOT pull strip at less than a 

45° angle from Printhead surface.  

DO NOT allow removed strip to 

touch Printhead Nozzles. 

3. Wet Printhead Surface. (Ensures that Printhead will 

prime correctly.) Moisten Printhead nozzles using 

distilled water and a damp, lint-free cloth, wiping 

end to end. (Gray strip located below orange strip.) 

Take care not to damage copper contacts, metal 

plate, or gold Printhead surface. 

 

4. Carefully insert Cartridge into 

compartment at an angle [4], 

with Printhead surface facing 

down and Ink Nozzles facing 

Ink Hoses. Once seated, gently 

tilt Cartridge back until it snaps 

into an upright position [5].  

DO NOT FORCE Cartridge 

into position. 
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5. Close Printhead Latch [6]. Close the Top Cover. Printer 

starts up and primes ink into the Printhead (this may take a 

few minutes.) NOTE:  When priming stops, open the Top 

Cover and check that ink is flowing through hoses. If air 

bubbles appear, tap lines and close the Top Cover. Or close 

the Top Cover and click ñCirculate Inkò on the 

Touchscreen to clear the air bubbles. 

 

 

 

 

 

6. Watch the Control Panel 

Touchscreen. Check that the 

Printhead icon [7] in the Printer 

image is primed (solid color). 

7. When ONLINE  [8] appears, the 

Printer is ready for use.  

NOTE:  If the Printhead icon 

continues to display an outline or 

a question mark (?) try the 

following procedures: 

[1] Printhead icon shows 

an outline (Printhead 

unprimed): Click 

ñCirculate Inkò under 

ñMaintenanceò drop-

down in Printer Toolbox.  

If issue persists, try the ñInstall Printheadò procedure again. If this does not clear up the issue, 

contact technical support. 

[2] Printhead icon displays a question mark (Printhead not recognized): Try the ñInstall 

Printheadò procedure again. If the issue continues, contact technical support. 

NOTE: Printer  may take up to 12 minutes to set itself up during initial startup. This is normal. 
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Connect Printer to External Device 

 

 

 

 

 

 

 

 

 

 

 

Connect to External Device (Winder, Laminator, Dryer, etc.) : 

Connect one end of the interconnect cable into the 9-pin connector port 

on the Printer [1] (located just below the USB port). 

 

 

 

 

 

 

 

Load Media 

Setting the Adjustable Media 

Sensor:  

For irregular-shaped media (such 

as a circle), loosen the Sensor 

Reflector knob.  

Slide the Sensor Reflector along 

the track so the straight edge of the 

Sensor [A] aligns with the leading 

tip of the media [B] . Tighten the 

knob to lock the Sensor Reflector 

in place. 

 

 

 

  

WARNING! 

HAZARDOUS MOVING PARTS! 
KEEP FINGERS AND OTHER BODY PARTS AWAY! 

CAUTION 

MAKE SURE THAT PRINTER IS TURNED OFF 
BEFORE CONNECTING AN EXTERNAL DEVICE. 
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Roll-to-Roll Label Printing 

Make sure the Unwinder and Rewinder are properly connected and turned ON (see instructions below). 

Proper alignment of the Unwinder, Printer and Rewinder is critical to operation of the Label Printer. Position 

the Printer on a sturdy, level work surface with enough room to place the Unwinder and Rewinder at either end. 

Roll-to-Cut Label Printing 

Make sure the Unwinder is properly connected to the Printer and turned ON. The winder should be turned 

OFF and moved out of the way. Proper alignment of the Unwinder and Printer is critical to operation of the 

Label Printer. Position the Printer on a sturdy, stable level work surface with enough room to place the Unwinder 

at the feed end of the Printer.  

Connecting the Unwinder and Rewinder 

 

 

 

 

 

 

 

 

 

 

 

The Unwinder and Rewinder units are identical. Their position relative to the 

ColorMaxLP2 and their setup determines whether they unwind or rewind. 

 

See pages 12 ï 16 for setup diagrams and instructions. 
 

NOTE: When in START (run) mode the Unwinder/Rewinder will automatically turn clockwise or counter-

clockwise, based on the position of the Tension Arm. When the end of the label web is reached, the 

Tension Arm will drop and the device will automatically STOP after about 4 seconds.  

Please make sure there are no obstructions that would prevent the Tension Arm from dropping to the 

Alignment Plate surface when the end of the label web is reached. If an obstruction keeps the Tension Arm 

from dropping all the way, the device will NOT automatically STOP. 

CAUTION : Set device to STOP mode (LED OFF) or Turn OFF (0) the Power Switch before 

installing/removing or threading labels. 

 

 

 

 

 

WARNING! 

HAZARDOUS MOVING PARTS! 
KEEP FINGERS AND OTHER BODY PARTS AWAY! 

CAUTION 

MAKE SURE THAT PRINTER IS TURNED OFF BEFORE 
CONNECTING THE UNWINDER AND WINDER. 
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Configuring the unit as an Unwinder: 

1. Position unit on left (infeed) side of ColorMaxLP2, and connect the 

power plug to the back of the unit.  

2. Set the power switch to the ON position. 

3. Press the Left Arrow button (<<). The Left Arrow LED will illuminate as 

shown below. 

4. Press the Start/Stop button to start and stop the Unwinder. 

START (run) = LED ON 

STOP = LED OFF 

 

 

 

 

 

Configuring the unit as a Rewinder:  

1. Position unit on right (outfeed) side of ColorMaxLP2, and connect the 

power plug to the back of the unit.  

2. Set the power switch to the ON position. 

3. Press the Right Arrow button (>>). The Right Arrow LED will 

illuminate as shown here. 

4. Press the Start/Stop button to start and stop the Rewinder. 

START (run) = LED ON 

STOP = LED OFF 
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Loading Labels 

Roll-to-Roll Printing 

IMPORTANT! Make sure the Unwinder is connected to the Printer.   

Printer is equipped with one Adjustable Side Media Guide. Make sure the Unwinder is set to ñAutoò and the 

Winder (if used) is turned OFF and that both are connected to the Printer via appropriate ports. 

 

UNWINDING LABELS (device located on left side of printer) 

1. Set the unwinderôs Power Switch to OFF (0).  

2. Turn the Knob, located at the end of the Quick-Chuck, counter-clockwise 

to reduce the outer diameter of the Chuck. 

3. Slide the full, unprinted label roll over the Quick-Chuck on the shaft until 

the label roll is against the inner Flange Plate. 

4. Turn the Knob, located at the end of the Quick-Chuck, clockwise to 

increase the outer diameter of the Chuck until the label roll is held securely 

by the Quick-Chuck. 

5. Feed the label web from the label roll, under the Tension Arm and over the 

Black Shaft.  

6. Feed the label web into the entrance end of the printer.  

7. Set the unwinderôs Power Switch to ON (1). 

8. Press the Left-Arrow button.  

9. Press the START/STOP button.  

 

START/STOP                 and Left-Arrow LED Indicators should be ON at this 

time, as shown here. 

 

The Unwinder will automatically move in the correct direction (clockwise or  

counter-clockwise) based on the position of the Tension Arm.  

Do not change the direction of the Arrow button.  

10. Position the Label Guide against the side of the label roll and label web as shown in the picture below 

(highlighted in blue). 
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REWINDING LABELS (device located on right side of printer) 

1. Set the Rewinderôs Power Switch to OFF (0).  

2. Turn the Knob, located at the end of the Quick-Chuck, counter-clockwise to 

reduce the outer diameter of the Chuck. 

3. Slide the full, unprinted label roll over the Quick-Chuck on the shaft until the 

label roll is against the inner Flange Plate. 

4. Turn the Knob, located at the end of the Quick-Chuck, clockwise to increase the 

outer diameter of the Chuck until the label roll is held securely by the Quick-

Chuck. 

5. Feed the label web from the printer over the Black Shaft, go under the Tension 

Arm and secure it to the take-up roll core with tape. Then rotate the take-up reel a 

couple of turns to help secure the label web to the core. 

6. Feed the label web into the entrance end of the printer.  

7. Set the Rewinderôs Power Switch to ON (1). 

8. Press the Right-Arrow button.  

9. Press the START/STOP button.  

 

START/STOP                 and Right-Arrow LED Indicators should be ON at this 

time, as shown here. 

 

The Rewinder will automatically move in the correct direction (clockwise or  

counter-clockwise) based on the position of the Tension Arm.  

Do not change the direction of the Arrow button.  

10. Position the Label Guide against the side of the label roll and label web as shown in the picture below. 

 

RECALIBRATING UNWINDER/RE WIND ER 

The Unwinder/Rewinder should automatically stop turning, about four seconds after it runs out of media, and the 

Tension Arm drops down and rests on the Alignment Plate.  

 

If the Unwinder/Rewinder continues to run, please follow the calibration process provided below. 

 

Calibration of Tension Arm Resting Position (out of material position): 

 

1. Assemble Rewinder/Unwinder as described in User Guide 

2. Make sure Tension Arm is resting on Alignment Plate. 

3. Turn on Unwinder/Rewinder while holding down the Left Arrow key (key farthest from Start/Stop button). 
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Roll-to-Cut Labels 

IMPORTANT! 

Rewinder must be turned OFF or disconnected from 
Printer and moved out of the way.  

 

Load the Label Roll on the Unwinder and Printer using steps in Roll-to-Roll Printing above. Then press the Print  

button momentarily so the Printer will align and pull in the labels.  

Printing Fanfold Labels 

IMPORTANT! 

Make sure both Unwinder and Rewinder are turned OFF or 
disconnected from Printer and moved out of the way.  

 

Loading Fanfold Labels: 

1. Place the Fanfold Labels label-side up next to the 

feed end of the Printer. 

2. Feed the Labels under the Brush and into the 

Printer, aligning the left-side edge with the 

alignment pins on the Printer. Feed the Label end 

into the Print Engine. 

3. Slide the Adjustable Side Guide so it just touches 

the right-side edge of the labels. 

4. Press the Print button momentarily and the Printer 

will align and pull in labels. Hold the Print  Button 

down to feed about 30" (75 cm) of media through 

the Printer. 

 

Bleeds 

Bleeds ï See ñAppendix C ï Borderless Printing: Overspray vs. Oversizeò.  
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SECTION 3 ï Operating Printer 

Once the Printer Driver  is installed and the Printhead is primed, you are ready to start printing. Set up your job and 

send it to the Printer. The Printer will start and print. 

Set the Printer Driver  installed in Section 2 as the default driver. It is then accessible through your applications 

(such as Microsoft Word). Other types of applications and database management software will work in a similar 

manner when using this Driver. 

Printer Driver Properties 

The Printer Driver works the same as any other Printer Driver for Windows. It does have some enhancements to 

help maximize the Printer's ability to print variable addressed pieces quickly and efficiently. 

Windows 8, 8.1, and 10: Once job is set up, click File, then Print . 

Window at right opens. Make sure the L Series Driver  is the selected 

Printer. Clicking Printer Properties opens ñGeneralò Tab window. 
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General Tab  

General tab lets you select: 

¶ Orientation  ï Set print direction as Portrait 

(default), Landscape, Rotate 180° and Mirrored. 

¶ Job Management ï Stitch is for printing on 

continuous media (no gaps).  

Buffer  loads entire print job before printing starts. 

Mask Optimization  (checked is default) optimizes 

images for printing in most applications.  

NOTE:  Some applications (like FlexMail) may 

display image boundaries when printed. 

Unchecking Mask Optimization  box eliminates 

these lines. (Remember to check box when 

changing applications.) 

Printer Capture  ï When selected, the Printer 

stores the print job in the Printer Job Library  after 

the job is printed.  

NOTE:  The Stored Jobs button on the Printer 

Touchscreen accesses the Job Library .  

PC Capture ï When selected, saves a Print File 

(*.prn) on the PC (C:\Windows\Temp) for later 

use. (Unchecked is default.)  

NOTE: Use the box below the selection to name 

the file; otherwise the Printer assigns the current date and a numerical name. 

¶ Copies ï Enter number of copies to be printed.  

Reverse Order: When box is checked, the job will start printing from the last page of a document and end 

on the first page. 

Collate: When printing multiple copies of multi-page documents, checking the box allows all pages of the 

document to be printed in proper order before printing the next copy. 

¶ Media ï Adjusts Printer for media being used for a job.  

Ink Type:  Displays ink type this model Printer is 

configured for: VersaPass DG or VersaPass DN.  

Type: Choose type of media to be used. See list at right. 

Size: Set a different size media than document was 

originally designed for. Document is automatically resized 

to fit new media.  

Borderless Printing: Checking this box allows printing to 

edge of media (borderless). See ñAppendix C ï 

Borderless Printing: Borderless Print vs. Oversizeò. 

¶ Custom Size lets you create and save a Custom Size to suit your needs. 

¶ Color Selection ï Set Printing for Color, Composite Black (uses all colors to print Black), or Black Only 

(uses only Black ink). 

¶ Print Quality  ï Select Normal or Best. Normal is 1600 x 800 dpi. Best setting is 1600 x 1600 dpi, for use 

when high quality images are required. ñSpeedò allows you to adjust the Printer speed for the media being 

used (i.e., slow the printing speed for higher quality on glossy stock).  

¶ My Print Settings ï Access saved custom print settings for various jobs. 
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Layout Tab  

Layout allows you change how the document prints 

without changing the original document.  

¶ Resizing ï Specify Original Size or Custom 

Resize: Resizes original as a % of normal size. 

Printer prints document in size you selected 

regardless of paper size selected.  

Print on:  Specify a particular size of paper to 

print on regardless of size of original document. 

Checking ñScale to Fitò automatically resizes 

document to fit on new page size. 

¶ Watermark  ï Prints a light background 

watermark in paper while printing original 

document. When selected, ñFirst page onlyò 

option prints watermark on first page, but not 

subsequent pages, unchecking prints watermark 

on all pages.  

Custom button lets you create a new watermark 

or edit an existing watermark, including font 

selection, color, size and printing angle. 

 

Color Tab  

Color is used to adjust the color output of the Printer. Use 

the sliders to adjust Color Tone, Brightness and 

Saturation. The C, M, Y, K sliders adjust individual 

colors. Use Defaults to reset to 0 settings. 
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Media Tab  

Media Tab shows the the type of media the Printer is 

configured to run and allows minor changes  to the 

positioning and cutting of the media. 

¶ Media ï Displays the type of media currently 

selected for the Printer. Press Refresh to update 

the display. 

¶ Printing Adjustments  ï (Top, Left and Bottom 

Adjustments plus Max Page Width and Interpage 

Gap.) Make minor positioning changes to the print 

area in relation to the media if needed.  

NOTE: Printing Adjustments only works when 

Print Area is less than full print width ( less than 

8.5"/215.9mm wide). See ñUsing Media Tab 

Printing Adjustmentsò on next page. 

Stitch ï When selected, prints the entire document 

as a single page (no gaps). 

Label Frequency ï Allows Printer to ignore a set 

number of gaps between labels. This is particularly 

useful when the labels are different shapes and the 

Printer sensor may not sense the edge of second label correctly. (For example, printing both front and back 

bottle labels in one pass.) A label frequency of ñ1ò reads the gap between every label. A setting of ñ2ò will 

ignore the gap between the two labels [A] . (In effect, the Printer ñseesò the two labels as one label). The 

Label Frequency can be set from 1-8.  

NOTE: Using this feature requires that the job be set up as one label in the layout software, so 

dimensions (including gap) must be accurate. 

 

 

 

 

 

 

 

¶ Page Cutting ï Sheets per Cut: Set the number of labels (sheets) between cuts. Example: 1 = cut after 

every label. 5 = cut after every fifth label. NOTE:  Since End of Job Cut will also be active, last cut may 

have fewer labels than set Pages per Cut number depending on total number of labels you are printing (i.e. 

you print a total of 23 labels set to cut after every fifth label, you will have 4 sets of 5 labels, 1 set of 3.)  

End Job Cut: When checked, cuts the end of the media after the job finishes printing. 

Cutter Offset: Allows fine tuning of the cut line position after making image positioning adjustments. 

¶ Units ï Set measurements to be in Inches or Millimeters. 

  

 

 

Example of a Label 

Frequency of ñ2ò 
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Using Media Tab Printing Adjustments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Top Adjustment /Top of Form (TOF) ï Moves the image up or down (-5mm up to +200mm down) from 

the top left corner of the media used.  

Left Adjustment  movesthe  image area away (-3mm left to +200mm right) from the left edge of the media.  

(0.1mm increments) 

Bottom Adjustment/Bottom of Form (BOF) ï Extends BOF (in 0.1mm increments) to allow printing 

over the edge of a label; (full bleed label printing). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Max Page Width ï Sets the width of the actual print area. (0.1mm increments) This shuts off nozzles 

in the non-printing area (not used for printing) and saves ink.  

NOTE: Can be no larger than the maximum print width for the Printer (8.5"/215.9mm).  

Interpage Gap ï Sets a gap between labels (pages) when using continuous media.  

NOTE: Minimum gap (default) is 3mm. 

  

 

 



SECTION 3 
OPERATING PRINTER 
 

40 

Import/Export  Tab  

Import/Export is used to preserve any custom 

Watermarks, Media Sizes, and/or Print Settings you may 

have developed and saved for various jobs when you update 

Printer firmware. 

¶ Export ï Send custom settings to a holding file 

before downloading new firmware. 

¶ Import ï Return custom settings after firmware 

installation is complete. 

The Import/Export  tab is also used to import custom  

media size packages or watermarks from your dealer if  

they are available. 

IMPORTANT! 

BEFORE UPDATING ANY PRINTER FIRM-WARE, 
REMEMBER TO FIRST EXPORT ANY CUSTOM 
MEDIA SIZES, WATERMARKS OR PRINT 
SETTINGS YOU HAVE ADDED TO AN OUTSIDE 
HOLDING FILE. THIS PREVENTS THE LOSS OF 
YOUR CUSTOM SETTINGS. 
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Using Printer Touchscreen   

Once the Printer Driver  is installed, and the Printer is turned ON, you can use the Printer's Touchscreen. You can 

check Printer status, monitor ink usage, perform diagnostic checks, print reports and run maintenance tasks on the 

Printer from the Touchscreen. NOTE:  These functions and more can also be operated remotely from a computer 

using the Printer Toolbox . See ñUsing the Printer Toolboxò following this section. 

Tap the screen to view the Printer Touchscreen.  

[A]  System Status Indicator (at top of screen)  

[B]  Drop-Down Menu Options (at top of screen)  

[C] Check Printer Status (across middle of screen)  

[D] Three often-used control buttons (at bottom of screen) 

 

 

 

 

 

 

 

 

 

Drop-Down Menu Options 

The Menu drop-down gives you nine selections:  

Job, Setup, Test Print,  Maintenance, Paperpath, 

Media Scan, Wiper , System Test and Videos. 

NOTE: ñVideosò is only available when MP4 

video files are loaded on the Printer. 
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Job (Status Screen)  

The opening screen provides information about the 

status of the Printer.  

Status Indicator box shows Printer activity as 

ONLINE , ERROR, MAINTENANCE , 

PRINTING  or PAUSED. The gray box  

(below Status Indicator) shows the name  

of the job being processed. 

System Status displays current status of the 

Printer and/or error message. 

Page shows the page count for a given job.  

Maintenance counts down from a specified 

preset length of printed media until the next 

automatic Printhead maintenance is performed 

by the Service Station. NOTE:  Select the length  

by opening the Printer Toolbox User Interface screen,  

Mid -Job Servicing. In this example, service is  

performed every 40 meters (131-ft.). 

Job shows number of jobs printed (resettable),  

Session shows the total number of pages printed  

by the Printer (resettable) over the length of a  

Session (shift, day, week, etc.). 

Firmware: UI Version displays the current 

firmware and UI firmware (Touchscreen) versions 

currently installed on the Printer. 

Date and Time shows current date and time.  

These can be configured and set by opening the 

Service screen, then Network Config, then 

Date and Time.  

Relative Humidity (RH) displays the current 

ambient humidity detected near the Printer. 

IMPORTANT : The RH % on the screen 

enlarges and blinks if the Relative Humidity  

consistently falls below 30%. To set the Printer 

for low humidity conditions see ñUsing the 

Printer Toolbox, User Interface, Low 

Humidity ò. 

Printer Messages may appear under  

RH (Relative Humidity). 

Media Icon: Displays the type of media the  

Printer is currently configured for ï Continuous, Diecut or Black Mark . Set the type of media by tapping the 

icon and selecting the appropriate media type or using the Media Scan function after selecting Service from the 

Menu dropdown. 

Printhead Height Icon: Shows the current Printhead printing height setting.  

(3 dots = Low, Normal, High settings) Set on the Toolbox User Interface screen, Print Height . 

Printer Icon: Shows the status of the Media Sensors located in the media feed path of the Printer. Also shows 

the status of the Ink Valves, Service Station, and Printhead. These can alert the operator to the type and location 

of a problem. (See icon key above.) Tapping any of the status icons pops up a description of that icon. 

Ink Levels displays percentage of ink remaining in each of the Ink Tanks.  
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CONTROL BUTTONS  

(located along the bottom of 

the screen): Provide quick 

access to often-used 

functions. 

Pause: Tap to temporarily stop printing. Tap again to resume printing. 

Cancel Job: Cancels a paused job from the printing queue. Cancel is unavailable unless the Pause button has 

been pressed first. NOTE:  Cancelled jobs must be reloaded before printing can resume. 

Stored Jobs: Opens the Printer's Job Library  to access print jobs saved in the Printer's memory. You can also 

make changes to the job specifications and delete jobs as needed. See ñUsing Stored Jobsò below.  

NOTE: If no jobs are saved on the Printer, this button will be inactive. 

Clear Error : Click to clear error messages after a Printer problem is resolved (i.e., after clearing a paper jam). 

Using Stored Jobs (Print Job Library)   

Print jobs can be saved to the Printer's Job Library  by 

selecting the Printer Capture  option under Job 

Management on the General Tab of the Printer Driver . 

You can access jobs saved in the Printer's Job Library  

using the Stored Jobs button on the Jobs Screen.  

NOTE: If no jobs are saved on the Printer, this button 

will be inactive. 

To view the Printer's Job Library , press Stored Jobs on the 

Jobs Touchscreen. The Jobs Library  opens.  

Use the View button [A]  to change the Library view 

from Icon to List. 

Use the Search icon [B]  to search for a  

particular print job. 

The Exit button [C]  returns you to the Jobs 

(Status) screen. 

The Printer  icon [D]  prints the selected job. 

The Trashcan icon [E]  (List view only) deletes 

selected job(s) (checked in the Delete column 

in the Jobs List) from the Library. 

The Disk icon [F] displays the available space 

left in the Printer's Job Library memory. 

  

 

 

 

 

 

List View 

Search Screen 



SECTION 3 
OPERATING PRINTER 
 

44 

Select a job by tapping the job icon or the list 

name. The Job Print Options screen opens. 

The (4) Control buttons let you Exit , Print , 

Save or Delete the print job. The Save button 

saves any changes you make to the job 

specifications in the Print Options  on the 

right side of the screen. If you do not tap Save, 

the print job reverts to its original settings 

when you Exit . 

The Print Option s allow you to change or 

adjust print specifications for the print job. 

Scroll down the screen to access all options. 

Quality  ï Tap the button to select Normal 

or Best. Normal is 1600 x 800 dpi. Best setting is 1600 x 1600 dpi. 

mm or inches ï Tap the button to change measurements to millimeters or 

inches. 

ñFrom pageò and ñTo pageò ï Select the first and last pages of a job (or 

part of a job) to print using the Up or Down arrows. 

Copies ï Enter the number of copies to be printed. 

Left Adjustment  ï Moves the image area away (-3mm left to +200mm 

right) from the left edge of the media.  

(Up or down arrows move in 0.1mm increments) 

Max. Page Width ï Sets the width of the actual print area. (Up or Down 

arrows move in 0.1mm increments) This shuts off nozzles in the non-

printing area (not used for printing) and saves ink. NOTE: Can be no 

larger than maximum print width for Printer (8. 6"/2 20.8mm) 

Top Adjustment ï Moves the Top of Form (TOF) image up or down  

(-5mm up to +200mm down) from the top left corner of media used. 

Bottom Adjustment ï Extends the Bottom of Form (BOF) (in 0.1mm 

increments) to allow printing over the edge of a label (full bleed label 

printing). 

Interpage Gap ï Sets a gap between labels (pages) when using 

continuous media. NOTE: Minimum gap  (default) is 3mm. 

End Job Cut ï When checked, cuts the end of the media after the job 

finishes printing. 

Sheets Per Cut ï Set the number of labels (sheets) between cuts.  

Example: 1 = cut after every label. 5 = cut after every fifth label.  

NOTE:  Since End of Job Cut will also be active, the last cut may have fewer labels than the set Pages per Cut 

number depending on the total number of labels you are printing (i.e. you print a total of 23 labels set to cut after 

every fifth label, you will have 4 sets of 5 labels, 1 set of 3.) 

Normal Speed ï Adjust the Printer speed for the Normal Quality  setting and for the media being used  

(i.e., slow the printing speed for higher quality on glossy stock). 

Best Speed -- Adjust the Printer speed for the Best Quality setting and the media being used (i.e., slow the 

printing speed for higher quality on glossy stock). 

Cutter Offset ï Allows fine tuning of the cut line position after making image positioning adjustments. 

Label Frequency ï Allows the Printer to ignore a set number of gaps between labels. This is particularly useful 

when the labels are different shapes and the Printer sensor may not sense the edge of second label correctly.  

(For example, printing both front and back bottle labels in one pass.) A label frequency of ñ1ò reads the gap 

between every label. A setting of ñ2ò will ignore the gap between the two labels [A] . (In effect, the Printer 

ñseesò the two labels as one label). The Label Frequency can be set from 1-8. 
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Setup Screen  

Tap the Menu button, then Setup button to open 

the Setup screen.  

Release Printhead ï Pumps ink back into the 

Ink Tanks and opens the Printhead Latch to 

remove or install the Printhead Cartridge. 

NOTE: Button is only active if the system is 

deprimed first. 

System Deprime ï Pumps ink back into the Ink 

Tanks prior to replacing the Printhead Cartridge 

or transporting the Printer. 

Network Config button. Click to view, enter or 

change settings to connect the Printer to your 

network. You can also set the Screensaver 

Timeout (sleep delay) and Printer Date and 

Time. (See also System Settings in Using 

Printer Toolbox.) 

Restart ï Restarts the Printer without having to 

perform the shutdown routine (purging ink 

tanks, priming, etc.) 

 

 

 

 

Test Print Screen  

Tapping Menu, then Test Print  opens the Test 

Print screen options for printing different reports. 

Print Color Bars  ï Prints a series of 7 color 

bars (per Printhead) to indicate how well the 

Printheads are mixing colors and printing. 

Print Setup page ï Prints a printing pattern 

used for positioning an image on the page.  

Print Configuration ï Prints the current 

Printer configuration including Firmware 

Version, Network Connection, Printer Serial 

Number and more. 

Print Printhead Test ï Prints color bands,  

text and patterns to check the condition of the  

Printhead's ink nozzles. NOTE: Uses less ink than ñPrint Color Barsò. 
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Maintenance Screen  

Tapping Menu, then Maintenance opens the 

Maintenance screen. These buttons operate 

functions for Printer and Printhead maintenance. 

Inspect Sled ï Moves the Service Station out 

from under the Printhead Assembly for 

inspection, cleaning or service. 

Circulate Ink  ï Purges air from ink lines and 

primes system after replacing the Ink Tanks or 

the Printhead Cartridge. 

Full Clean Printhead ï Runs cleaning routine 

multiple times for the most thorough flushing 

and cleaning of the Printhead. 

Normal Clean Printhead ï Runs cleaning and  

wiping routine twice for a more thorough flushing  

and cleaning than ñQuick Cleanò. 

Quick Clean Printhead ï Circulates ink; wipes and cleans the Printhead Cartridge . 

Paperpath Screen  

Tapping Menu, then Paperpath opens the 

Paperpath screen. These buttons are used to move 

media through the Printer when loading or 

unloading the Printer. 

Unload ï Rewinds the media back onto the 

Unwinder and into the Start position on the 

Printer. 

Cut ï Tap to cut the roll. The Cut button may 

change to Cut Position ï In this instance, 

pressing the button advances the last printed 

label past the Cutter, then roll is cut and the 

media retracts to the Start position. 

Load ï Moves the media from the Unwinder 

and into the Start position. 

Reverse Arrow ï Moves media back onto the Unwinder. Pressing once moves media at slow speed, pressing 

again moves media at faster speed. 

Stop ï Stops the media from either advancing or rewinding. 

Forward Arrow  ï Moves media forward through the Printer and onto the Winder. Pressing once moves media 

at slow speed, pressing again moves media at faster speed. 
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Media Scan Screen  

Tapping Menu, then Media Scan opens the Media 

Scan screen. Use Media Scan to fine tune sensor 

sensitivity and/or adjust scan length if media is not 

printing correctly, or to determine if a type of 

media is going to have problems printing. This is 

generally due to the sensors having trouble 

differentiating between the label surface and 

backing/gap. (See Using Media Scan below). 

 

 

 

NOTE: If using notched Tags, open the Top Cover and slide the white magnetic strip [A] back to uncover the 

See-Thru Sensor [B]. Cover the Sensor for all other media. 

 

 

 

 

 

 

 

 

Using Media Scan 

1. Tap Menu, then Service to open the 

Service screen. Tap Media Scan. 

2. Media Scan screen opens. Tap the Label 

Icon to select the type of label being used 

(diecut or black mark). 

3. Set the Scan Length bar slider (set in mm 

in this example) so the length would 

include at least 4 or 5 labels.  

4. Load media in the Printer. 
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5. Tap Auto Scan. The Touchscreen will 

display a graph together with results 

marked Legend and Edge Distances. 

The graph shows the difference between 

the high points (gaps/backing) and flats 

(label media). If there is little difference 

between the highs and the flats, the Printer 

may have trouble differentiating the labels 

from the gaps.  

NOTE: Tapping or rolling the cursor 

over the blue graph line provides 

readouts of the points on the graph. 

Legend: Explains what the graph is 

showing. Media, (TOF/BOF-Green line), 

and Sensor, (Sensor-Blue line). 

Edge Distances:  

Top line shows the 

average gap distance 

reading. Bottom line 

shows the length of 

the label reading.  

This example uses a 

1/8" (3.5mm) black-

mark or gap with a 4" 

(101.6mm) long label.  

6. Manual Scan: For Advanced Users Only. Use Manual Scan if you wish to fine tune the results of the 

Auto Scan. First, make sure that the label type and the selected Touchscreen label icon match. Only the 

sensors for that type of media will be active. If the label type is different, an Error  will show on the 

Touchscreen status box. Adjust the Sensor Power and/or Sensor Sensitivity sliders in very small 

increments. You can also increase or decrease the length of media to be scanned by moving the slider on 

the Scan Length bar. Tap the Manual Scan button. Repeat as necessary to get the desired result. 

Sensor Power: 0 to 100 

Sensor Sensitivity: 0 to 100 

Scan Length: 0 to 1000mm (0 to 39.4") 

NOTE:  Media Scan is also available in the Toolbox on the computer.  

(See Media Scan in Using the Toolbox). 
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Wiper Screen  

Tapping Menu, then Wiper  opens the Wiper 

options screen. Selections are Wiper Transfer , 

Condition Wiper and New Wiper . 

Wiper Transfer ï Manually initiates a Wiper 

Transfer instead of waiting for a Transfer to 

automatically occur during normal operating 

cycles. Squeegees excess ink off of the Service 

Station Wiper Roller. 

Condition Wiper ï Saturates, conditions and 

cleans the Wiper Roller with ink to remove 

dried residue if the Printer is left inactive for 

long periods of time. 

New Wiper  ï Moves the Service Station out to remove and replace the Service Station Wiper Roller or 

Wiper Module. Once the new Wiper  or Wiper Module  is installed, the Printer primes with ink to condition the 

Wiper  to optimal operating condition. The Wiper Revolution Counter also resets to 0. 

1. Press New Wiper. The Service Station moves out. 

2. Open the Top Cover. Replace the Wiper Roller  or Wiper Module . 

3. Close the Top Cover.  Printer primes with ink to condition the Wiper  and the 

    Wiper Revolution Counter resets to 0. 

System Test  

NOTE: These tests should only be performed by authorized service personnel. 

System Test allows testing individual or all Printer 

systems listed to check that they are operating 

within specifications. It also allows service people 

to check the Printer after servicing or replacing 

parts, particularly belts. 

Tap Menu, then System Test to open the Password 

screen. Enter the password and tap ñSubmitò to 

open the System Test screen.  

NOTE: Prior to running the System Test make 

sure no media is loaded in the Printer and there 

are no obstructions in the media path. 
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Videos  

MP4 video files can be uploaded to the 

Printer using the Control Panel USB Port. 

Access saved video files by tapping Menu, 

then Videos. This opens the Video Library  

screen. NOTE: ñVideosò is only available 

when video files are loaded on the Printer. 

NOTE: Requires User Interface (UI) 

firmware version 2.0 or higher. 

To load video files: See ñUsing the Control 

Panel USB Portò below. 

[A] Video Library Playlist. Lists all 

video files available on the Printer. 

Simply tap a title to play the video. 

[B]  Trashcan icon. Deletes the selected 

video from the Video Library . 

[C]  Viewing Mode button. Switch 

between Single play (two-way arrows) or 

Continuous Loop (circular arrows). 

[D]  Playing Time indicator.  

Shows how much of the video has 

played. The slider selector is also used to 

forward or reverse a video. 

[E] Stop button. Stops playing the 

selected video. 

[F] Play/Pause button. Pauses or restarts 

the selected video. 

[G] Exit button.  Returns you to the Jobs 

(Status) screen. 

Using the Control Panel USB Port  

The USB port, (located below the Touchscreen), can be used to backup stored Print Jobs and Debug logs, upload 

Print Jobs, upload MP4 video files and apply Printer firmware and Touchscreen (UI) updates. Backed-up Print 

Jobs can then be transferred (uploaded) to another ColorMaxLP2 Printer. NOTE: Stored Print Jobs are jobs that 

have been saved to Printer's memory. See ñStored Jobsò for more details on saving and using stored Print Jobs. 

Overview: When a USB thumb drive is inserted into the Control 

Panel USB Port, it is automatically detected and a USB 

Management application opens on the Touchscreen (UI).  

Select a range of functions via six buttons, depending on what is 

available on that particular USB Drive.  

Green outline: active. White outline: inactive or display only. 

Important:  When finished backing up or uploading, press the Quit button and give the system a few seconds to 

correctly shut down the USB Drive before removing it. 

  

 

 

 

IMPORTANT 

DO NOT CONNECT ANY DEVICES OTHER 
THAN FAT32 FORMATTED USB FLASH 
DRIVES TO THE PRINTER. 

 



SECTION 3 
OPERATING PRINTER 

 

 

51 

When a FAT32 formatted USB Flash Drive is plugged into the USB port [A] the USB Management screen opens: 

USB Storage Device Detected: 

Displays the Printer you are connected 

to, and the date and time.  

USB: The graph displays the amount of 

usable memory left on the USB Flash 

Drive plugged into the Printer.  

Backup Logs button: Backs up all of 

the Debug Log files currently on the 

Printer. There are two groups of logs. 

Each group is automatically backed up 

as a zip file located at the top level on 

the USB drive directory using the 

following format: 

¶ Printer Logs: 

Model_SerialNumber_YYMMDDHHMM.tgz 

¶ System Logs: Model_SerialNumber_YYMMDDHHMM_syslog.tgz 

Log files can be opened/unzipped using a zip file utility. 

Backup Print Jobs button: Backs up all of the Print Jobs currently stored in the Printer's Print Job Library  

onto the USB drive. They are stored in a directory using the following format: 

¶ prns/Model_SerialNumber_YYMMDDHHMM/job_files 

Under the main prns directory, the job files are the individual prns. There is also a directory of thumbnails 

associated with each job file. 

Upload Print Jobs button: Allows you to copy and transfer Print Jobs between same model Printers.  

(See Backup Print Jobs above). During the upload, the Printer Model  is checked against the saved jobs to 

ensure the job matches the Printer. NOTE: Invalid jobs are skipped and duplicate jobs are ignored. The USB 

drive's file format is the same as the Backup Print Jobs format. This means the job files should be contained in a 

directory located under a top level directory called prns. When Upload Print Jobs is selected, the list of 

directories below prns is displayed, allowing you to select which directory to import. All of the valid files in the 

selected directory are imported. 

Upload Videos button: Copy or transfer training or demonstration videos to the Printer. (MP4 files only, this is 

the only way to upload videos given the size of the files.) Before saving a video to the USB Drive, create a 

directory on the top level of the USB called videos. NOTE:  DO NOT put videos in this folder. 

Creating directory levels (folders) under the videos directory allows you to save a single video or groups of 

videos into that folder or folders. When Upload Videos is selected, the videos directory opens and displays the list 

of sub-directories (folders) where you have saved individual or groups of video files. You can now select which 

directory (folder) to import. All MP4 files in the selected directory are imported. NOTE: Requires User 

Interface (UI) firmware version 2.0 or higher. 

Apply Updates button: Apply UI  (*.rpz format)  and Firmware Updates (*.fbf format) directly via the USB 

Interface. When saving the UI and Firmware Updates to the USB drive, place them in a directory named 

updates at the top level of the USB drive. When the USB is plugged into the Printer's Control Panel USB Port, 

and the Apply Updates button is selected, the files are checked to ensure the update is compatible with the 

current UI version or Printer Model to avoid applying incompatible updates. To avoid accidentally applying the 

wrong update, a Confirmation  screen helps to ensure the correct file is selected. Once an update has been 

applied, the UI  will usually reboot. After rebooting, the USB Drive will not be automatically detected. The USB 

needs to be manually removed and reinserted if more operations are required.  

NOTE: Requires User Interface (UI) firmware version 2.0 or higher. 

Quit  button: Press to exit the USB Management screen. Wait a few seconds for the Printer to safely shut down 

the USB Flash Drive before removing it from the Control Panel USB Port. 
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Using Printer Toolbox   

Once the Printer Driver  is installed, you can access the Printer Toolbox  remotely from a computer. You can check 

Printer status, monitor ink usage, perform diagnostic checks, print reports and run maintenance tasks on the Printer 

from your computer. The Toolbox also has a more extensive list of functions not available on the Touchscreen and 

a password protected access to a range of options for qualified service personnel. For Touchscreen functions, see 

ñUsing Printer Touchscreenò preceding this section. The Toolbox works with both conventional and 

touchscreen computer screens. 

To open the Printer Toolbox (from a computer): 

Open Start Menu; then click on Toolbox, select L Series Driver :  

NOTE: Conventional Screens: Use your cursor. Touchscreens: Tap buttons or selections or use your cursor. 

[A]  System Status Indicator and Drop-Down Menu Options (at top of screen)  

[B]  Check Printer Status (across middle of screen)  

[C]  Three often-used control buttons (at bottom of screen) 

 

Drop-Down Menu Options 

There are four Drop-Down Menus:  

View, Maintenance, Service and 

Test Print . The drop-down menus 

are available on every Toolbox 

screen allowing you to toggle between menus and select different Printer features and functions. 

View Drop-Down 

The View drop-down gives you four choices:  

System Status, User Interface, Ink Usage and Service Menus. 
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System Status  

This screen opens when you access the Toolbox.  

It provides information about the Printer.  

Status Indicator shows Printer activity as 

ONLINE , ERROR, MAINTENANCE , 

PRINTING  or PAUSED. The gray box  

(below Status Indicator) shows the name  

of the job being processed. 

Page shows the page count for a given job.  

Job shows number of jobs printed (resettable), 

Session shows the total number of pages 

printed by the Printer (resettable) over the 

length of a Session (shift, day, week, etc.). 

Mid -Job counts down from a specified preset  

length of printed media until the next automatic Printhead  

maintenance is performed by the Service Station.  

NOTE:  Select the length by opening the Printer Toolbox 

User Interface screen, Mid -Job Servicing. In this example, 

service is performed every 40 meters (131-ft.). 

Idle Timer shows in minutes how often maintenance will 

run when Printer is not running. Minutes are settable on  

the User Interface screen, Idle Timeout (min).  

(Example: 9 = idle minutes elapsed. 360 = Preset 

amount of minutes the Printer has to be idle before 

automatic maintenance is performed.) 

Wiper Transfer shows how often a Wiper 

Transfer (cleaning excess ink from the Service 

Station roller) will be performed in relation to when 

Wipe Printhead or Printhead Cleaning is 

performed. (Example: 3/1 = Printer performs 3 

Wipe Printheads before one Wiper Transfer  

is performed.) 

Ink Levels displays percentage of ink 

remaining in each of the Ink Tanks. 

Date and Time shows current date and time. 

These can be configured and set by opening the 

Service dropdown screen, System Settings, 

Date and Time.  

Relative Humidity (RH) displays the current 

ambient humidity detected near the Printer. 

Printer Messages may appear under RH (Relative Humidity).  

Media Icon: Displays the type of media the Printer is currently configured for ï Continuous, Diecut or Black 

Mark . Set the type of media by selecting or tapping the icon and selecting the appropriate media type or using  

the Media Scan function after selecting Service Menus from the View dropdown. 

Printhead Height Icon: Shows current Printhead printing height setting. (3 dots = Low, Normal, High settings) 

Set on User Interface screen, Print Height . 

Printer Icon: Shows status of the Media Sensors located in the media feed path of the Printer. Also shows 

status of Ink Valves, Service Station, Printhead and auxiliary devices (such as Unwinders and Winders). These 

can alert the operator to the type and location of a problem. (See icon key above.) Rolling over any of the status 

icons with your cursor pops up a description of that icon. 

System Status displays current status of the Printer and/or an error message. 
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CONTROL BUTTONS  (located along bottom of screen): Provide quick access to often-used functions. 

Pause/Resume: Tap to temporarily stop printing. Tap again to resume printing. 

Cancel Job: Cancels a paused job from the printing queue. Cancel is unavailable unless the Pause button has 

been pressed first. NOTE:  Cancelled jobs must be reloaded before printing can resume. 

Clear Erro r: Click the button to clear error messages after you have resolved the Printer problem (i.e., after 

clearing a paper jam). 

User Interface  

SET-UP SETTINGS:   

Adjust the Printer for automated 

service and cleaning intervals, for 

different types of media and to set 

the feeder speed for a job. 

Mid -Job Servicing ï Sets how 

frequently an automatic 

maintenance cycle is performed 

by selecting the length of printed 

media (in meters) that is run 

between cycles. 

Minimum: 60m/197 ft.  

Normal (Default): 40m/131 ft.  

Maximum: 15m /49.25 ft. 

NOTE: ñMid -Job Servicingò 

can only be set when the Printer 

is stopped or paused. 

Invert Label Gap Sensor ï  

Used with Blackmark labels and the see-through Media Sensor. Checking the box reverses how the Sensor 

normally reads the labels and gaps so lighter portions are read as labels, the darker parts are read as gaps. This is 

useful if the reflective Media Sensor (normally activated with Blackmark media) has trouble reading certain types 

of Blackmark media. 

KWS Setting ï (Keep Wet Spitting) Keeps Printhead hydrated while running a job.  

Select from 4 settings: None, Light , Medium (default), and Heavy to determine how much ink will ñspitò from 

Printhead Nozzles. Set in conjunction with ñMid-Job Servicingò which determines frequency of Printer stopping 

for self-servicing during a job. 

Interpage Frequency ï On roll-to-cut jobs, set when the Printer spits between labels (to keep the Printhead 

nozzles hydrated and unclogged). For example: 3 = after every 3rd label; 5 = after every 5th label, etc.  

Idle Timeout (min) ï Set in minutes how often idle maintenance will run when the Printer is not running. 

Wipe Transfer Frequency ï Set how often a Wiper Transfer  (cleaning excess ink from the Service Station 

roller) will be performed in relation to when Wipe Printhead or Printhead Cleaning is performed.  

Can be set from 0, (every time a Wipe Printhead is performed), or a set number such as 2 (after every second 

Wipe Printhead is performed.) 

Media Feed ï Sets the Printer Sensors to read the type of media and/or the gaps between media when you select 

Continuous, Diecut or Blackmark . 

Internal Print Job Cut  ï Checking this box allows you to print and cut one of the reports or test pages listed in 

the Print dropdown menu. 
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Print Height ï Set the height of the Printhead to adjust for printing on different media thicknesses. Select one of 

three settings: High, Normal, and Low. An indicator appears on the Status Toolbox screen and Touchscreen. 

Print and Present ï Checking the box sets the Printer to print one label at a time and push it out to the cutting 

position. Useful for certain types of "as needed" printing. 

   Click ñSubmitò to apply settings. 

DISPLAY LANGUAGE:  Selects 

language EWS (Toolbox) and 

Touchscreen will display. Click 

ñSubmitò after selecting language. 

 

 

 

 

 

 

 

 

 

 

 

 

 

FIRMWARE DOWNLOAD:   

You can find and load the latest 

firmware (ñ.fbfò) files for your 

Printer using the Printer Toolbox. 

WARNING: This procedure should 

only be performed by qualified 

service personnel. If this process is 

not performed properly, the Printer 

is rendered inoperable. 

NOTE:  Printer firmware can also 

be applied using a USB Flash 

Drive and the Control Panel USB 

Port. See ñUsing the Control 

Panel USB Portò. 

  

 

 

 














































































