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SAFETY PRECAUTIONS

THIS EQUIPMENT PRESENTS NO PROBLEM WHEN USED PROPERLY.
OBSERVESAFETY RULES WHEN OPERATINGHE COLORMAXLP2 PRINTER.

BEFORE USING PRINTER, READ THIS MANUAL CAREFULLY AND FOLLOW
RECOMMENDED PROCEDURES, SAFETY WARNINGS, AND INSTRUCTIONS:

V  Keep hands, hair, and clothing clear of rollers and other moving parts.

V  Avoid touching moving parts or materials while machine is in use. Before clearing a jam, be sure
machine mechanisms come to a stop.

V  Always turn machineff before making adjustments, cleaning the machine, or performing any
maintenance covered in this manual.

V  Power cordand power supplgupplied with machinéPlug itinto a properly groundeaasily
accessiblavall outlet near machin&ailure to properly ground machine can result in segersonal
injury and/or fire.

Power cord and wall plugreprimary means of disconnecting machinanfi power supply.
DO NOT use an adapter plug on line cord or wall outlet.

DO NOT removeground pin from line cord.

DO NOT route powe cord over sharp edges or tiafpetween furniture.

Avoid using wall outlets that antrolled bywall switchesor shared with other equipment.

< < < < < <

Make sure there is no strain on power cord caused by janinhbegveen equipment,
walls or furniture.

<

DO NOT remove coversCovers enclose hazardous parts that should only be accessed by a qualified
service representativReport anycover damagéo your service representative.

V  This machine requires periodic maintenar@entact your authorized service representative for required
service schedules.

V  To prevent overheating, do not cover vent openings.
V  Use this equipment only for its intended purpose.

In addition, follow any specific occupational safety and health standards for your workplace or area.

This manual is intended solely for the use and information of Formayx, its designated agents, customers,
and their employees. The information in this guide was obtained from several different sources that are
deemed reliable by all industry standards. To the best of our knowledge, that information is accurate in all
respects. However, neither Formax. nor any of its agents or employees shall be responsible for any
inaccuracies contained herein.

Memijef is a registered trademark.
All other trademarks are the property of their respective holders.

All rights reservedNo part of this book may beproduced or transmitted in any form or by any means, electronic or mechanical, including
photocopying, recording, or any information storage and retrieval system, without permission in writing from the publisher
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SECTION 1
GETTING ACQUAINTED

SECTION 171 Getting Acquainted
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Front View

Control Panel Touchscreen i Displays Menu and information about Printer status. Controls
Printer functions and set-up.

Top Cover i Provides access to Print Engine, Printhead and Service Station.

ON/OFF LED Button i Turn power ON or OFF during idle time and maintenance.

Control Panel USB Port i Use a USB thumb drive to back-up Print Jobs in the Printer Job
Library and Debug Logs. Upload Print Jobs from other sources and same model printers.
Upload MP4 videos and apply Printer firmware (*.fbf) and Touchscreen Ul (*.rpz) files.

Clamshell i Holds upper section of Print Engine including Printhead and Service Station.
Lifts up to clear media path.

Ink Vapor Exhaust Fan 1 Draws ink vapor out of the Print Area and away from the
Exit Sensor.

Cutter Assembly 7 Cuts media after each piece or at end of job.

Fixed and Adjustable Exit Media Guides i Loosen and tighten knob to slide Adjustable Exit
Guide to accommodate different media widths and keep media aligned as it exits the Printer.

Ink Tank Door i Access to Ink Tanks. When open, disconnects Printer communication to Ink
Tanks and allows safe installation and replacement.

Ink Tanks 1T Printer has five Ink Tanks: Cyan, Yellow, Magenta, and two Black.
LP2-21 Cyan, LP2-22 Yellow, LP2-23 Magenta, LP2-24 Black

Ink Waste Tray i Catches any waste ink produced by system. Tray is filled with absorbent
material. Pull on tab to remove Tray.

Ink Tank Latches i Used to hold Ink Tanks in slots.
NOTE: Make sure both sides at bottom part of latch are engaged.

Adjustable Media Guide i Adjusts to hold media against Media and Alignment Guides.

Clamshell Latch 1 Release to raise the Printhead Assembly.
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Rear View

Top Cover i Provides access to Print Engine, Printhead and Service Station.

ON/OFF LED Button i Turn power ON or OFF during idle time and maintenance.

Clamshell i Holds upper section of Print Engine including Printhead and Service
Station. Lifts up to clear media path.

Control Panel Touchscreen i Displays Menu and information about Printer
status. Controls Printer functions and setup.

Ink Tank Door i Access to Ink Tanks. When open, a switch disconnects Printer
communication to Ink Tanks and allows safe Ink Tank installation and replacement.

Adjustable Media Guide i Adjusts to hold media against Stationary Media and
Alignment Guides.

Fixed Media Guide 1 Keeps media aligned as it enters the Printer.

Top Forwarding Wheels Assembly and Forwarding Rollers i Move media
smoothly into the Printer.

Adjustable Media (Entry) Sensor Assembly i Aligns the Media Sensor to
accurately read irregular-shaped media (such as die-cut ovals or circles).

Network Port i Ethernet cable plugs in here.

USB Port i USB cable attaches to Printer here.

Interface Port i Connect an external device.

Unwinder Interface Port i Unwinder Interface Cable plugs in here.

Main Power Switch, Receptacle and Fuse i Plug in power cord here. Switch
turns main power ON/OFF. (Use Control Panel LED Power switch to turn off
machine for cleaning and maintenance) . Fuse protects Prin
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GETTING ACQUAINTED

Print Engine View

Printhead Latch i When closed, connects Ink Revolver Couplings with Printhead
Cartridge. When opened, retracts Ink Couplings from Printhead Cartridge and
provides access to Printhead Cartridge for cleaning and replacement.

WARNING! Never attempt to open Printhead Latch manually, severe damage will result. Use

the Printhead Release in the Touchscreen "Service" drop-down menu when no ink is in
system. Use System Deprime when ink is in system.

Ink Revolver Couplings i Connect ink hoses to Printhead Cartridge. Printhead
Latch extends and retracts couplings from Printhead.

Printhead Cartridge i Memijet® Printhead produces an 8.5" wide full color print area.

Service Station i Cleans Printhead Cartridge of excess ink and debris, keeps
Printhead hydrated and protected when not in use, captures and removes ink used to
keep nozzles clear, and moves out of the way of the Printhead during printing.

Service Station Inspection Motor i Moves the Service Station in and out from
under the Printhead Assembly for inspection, cleaning or service.

Printhead Assembly Lifter Motor 1 Lifts and lowers the Printhead Assembly over
the Service Station for Service Station access and Printing.




SECTION 1
GETTING ACQUAINTED

Print Area View (Under Clamshell)

Forwarding Rollers i Move media into Printer.

Clamshell "Open" Switch i Signals Printer when the Top Assembly Latch is
released and Top Assembly is opened. Shows on Touchscreen display and in
Toolbox System Status icon.

Adjustable Media (Entry) Sensor i Aligns the Media Sensor to accurately read
irregular-shaped media (such as die cut ovals or circles).

Print Platen 1 Flat surface helps media transport smoothly through Print Area.

Clamshell Latch i Release to raise Top Assembly to clear media jams or for
cleaning and other maintenance.

Transport Rollers T Keep media moving through Print Area.

Ink Drip Cover and Tray 7 Located under Printhead. Catches any excess ink
coming from Service Station and Printhead.

Encoder Assembly and Guard.

Support Strut i Supports Top Assembly when raised.

Media (Exit) Sensor i Signals Printer that media has exited the Printer.
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Ink Vapor Exhaust Fans i Draw ink vapor out of the Print Area and away from the
Exit Sensor.

Exit Starwheel Assembly i Helps media exit smoothly from Printer.
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Ink Tank Door View

Print Engine Assembly Latch i Release to raise Printhead Assembly to clear
media jams or for other maintenance.

Ink Tank Latches 1 Used to hold Ink Tanks in slots.
NOTE: Make sure both sides at bottom part of latch are engaged.

Ink Tanks i Printer has five Ink Tanks: Cyan, Yellow, Magenta, and two Black.
LP2-21 Cyan, LP2-22 Yellow, LP2-23 Magenta, LP2-24 Black

Ink Waste Tray 1 Catches any waste ink produced by system. Tray is filled with
absorbent material. Pull on tab to remove Tray.

Ink Tank Disconnect Switch i When Ink Door is opened, Switch shuts down
communication between Printer and Ink Tanks for safe removal and replacement.
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Unwinder / Rewinder
The ColorMaxLP2 comes standard with two universal winding units.The units become an
Unwinder or Rewinder based on their configuration and position in relation to the ColorMaxLP2.

4

Unwinder 4 8

Rewinder -
identical parts assembled on left side

Unwinder/Rewinder base and power unit

Quick-locking core chuck - Makes loading and unloading label rolls easy with just a twist
Inner flange - Disc helps to align label roll

Control panel - controls direction and starting/stopping of unwinding/rewinding

Bracket guide - holds guide shaft and media guide in place

Guide shaft - assists with feeding label web off and onto the roll

Tension arm - automatically adjusts to provide correct tension for feeding label web
Media guide - assists with aligning labels while feeding

Alignment plate - attaches to winder/unwinder and the printer to keep each aligned properly
0. [ Lifting handle

11. | Power switch

12. | Fuse access

13. | Power cord input

] o ool Bl (ool ol el Bond] Ll B
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INSTALLING PRINTER

SECTION 27 Installing Printer

Contents of Packaging

ColorMaxLP2 Label Printer

Ink Drip Tray Assembly

Ink Tanks i Printer has five Ink Tanks: Cyan, Yellow, Magenta, and two Black.
LP2-21 Cyan, LP2-22 Yellow, LP2-23 Magenta, LP2-24 Black

Printhead Cartridge

AC Power Cord

USB Cable (10-Ft.)

Ethernet Cable (10-Ft.)

Quick Start Guide

Driver Software: USB Flash Drive (Includes Printer Driver and Operator Manual)

Unwinder/Rewinder (2 universal units)

Before usingthe ColorMaxLP2 Label Printer:

=A =4 =4 -4 -4 -4 -4

Choose a location fahe Printer, Unwinder & Rewinder

Unpackthe Printer, Unwinder& Rewinder

Removeshipping materials from the Printer

Installthe Ink Drip Tray

Plug inthe Printer and connect it tacomputeror network

Install the Printer Driver

Install the Ink Tanksand Printhead

Assemble andannectand align the Unwinder and Rewinderthe Printer

9 Setup thefeed orthePrinter

Choose &SuitableLocation

Placethe Printer on a sturdy level worktable or cabinet at least 9" from any walls.
Open the Ink Tank Door and raise the Clamshell Assembly. Use the Bubble Gaug
mounted on the Ink Station Frana @ small levél placed on the Ink Station Frame t
make surehe Printer is levelProtectthe Printerfrom excessive heat, dust, and
moisture Avoid placing it in direct sunlight.
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Unpack and Seup

Removethe Printer and its parts frotine carton. Remove all packingaterials and tapénstall the Ink Drip
Tray Assembly before operatirtige Printer.

WARNING

TO AVOID POSSIBLE DAMAGE TO THE PRINTER; DO NOT PLUG-IN OR
POWER-UP THE PRINTER UNTIL ALL SHIPPING MATERIALS ARE REMOVED.

1. Open theTop Cover.

2. Removethe Foam Shipping Blocl\] . (Color of
foam block may vary
NOTE: Foam Shipping Block is used to securthe
Service Station Sled during transport.

3. Cut and remove the twgellowzip-ties[B].
NOTE: These zigties are used to secure tWéper
Motor Assembly during transportDO NOT cut the
white or black zipties used toestrain the Ink Hoses
IMPORTANT: Removeall cut pieces otheyellow
zip-ties from the Printer.

Gently close th@op Cover.

Removethe protective film from the
Touchscreen |:|

10
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Install Ink Drip Tray Assembly

1. Openthelnk Tank Door[A].

2. Release Latc[B] to raise theClamshell

3. Insert tabs omhelnk Drip Tray intothe
frame slot4C] as shown. ==
NOTE: If necessary, bend the tab on the
Grounding SpringD], so it touches the
bottom of the Ink Drip Tray tab.

4. ClosetheClamshell

11
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INSTALLING PRINTER

The ColorMaxLP2 comes standard with two universal winding units.The units become an Unwinder or Rewinder based on
their configuration and position in relation to the ColorMaxLP2.
The Alignment Plates allow proper spacing and alignment between the winding units and the Printer.

CONTENTS:
Item | Description Qty
Unwinder/Rewinder unit

Media guide

Tension arm with setscrew and shaft screw

Bracket guide

Black shaft with bolt and washer

Quick locking core chuck

Inner flange

Alignment plate to provide proper spacing between Unwinder/Rewinder and ColorMaxLP2
Thumbscrews to attach alignment plate to ColorMaxLP2

0. | Set screws to attach alignment plate to Unwinder/Rewinder

Allen wrench for attaching quick locking core chuck to drive shaft (not shown)

Power supply (not shown)

SO RN o | B ] o] boi] =

N[=H]RIN|=2ININININININ

NOTE: The unwinder/rewinder is only to be used with roll labels/paper, of the recommended dimensions and weight, in an
indoor environment. Unplug the device before changing configuration.

12
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INSTALLING PRINTER

UNWINDER ASSEMBLY

1. Attach the Alignment Plate to the base of the
Unwinder using the two countersunk screws
provided.

The Unwinder will be positioned on the left side
of the printer; attach the alignment plate to the
right side of the Unwinder base.

TIP: To make the Alignment Plate attachment
process easier, carefully lay the Unwinder onto
its back (power switch side). Be careful not to
damage the power switch.

Screws

Installing the Tension Arm
For the Unwinder the Tension Arm is mounted on the RIGHT side of the unit

1. Using an Allen wrench, remove and set aside
the large screw from the end of the Tension
Arm Shaft (shaft below the Main Motor Shaft).

(Fig. 1)
Tension Arm
Shaft

Fig. 1
3. With a Phillips screwdriver, loosen the set

Alignment plate

screw at the end of the Tension Arm. .

Position the Arm with the set screw facing the >

flat side on the Tension Arm Shaft. G

(Fig. 2) / Tension Arm
Set screw

4. Tighten the set screw facing the flat on the ten-
sion arm haft. (Fig. 3)

5. Re-insert and tighten the Tension Arm Shaft
Screw into the Tension Arm Shaft and tighten

with an Allen wrench. (Fig. 3) Tension Arm
Shaft Screw

Fig. 3

13
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Installing the Bracket Guide Kit
For the Unwinder the Bracket Guide is mounted on the Right side of the unit

1. Using an Allen wrench, loosen the 3 upper
screws on the front of the unwinder/rewinder
chassis (Fig. 4: A, B, C).

>

CAUTION: Do NOT remove screws as these
screws also secure the motor to the inside of
the chassis.

N

B
®
C
O -
®
él

{

-
»

Fig. 4

2.  Slide the Bracket Guide in between the screws
and chassis as shown. Retighten screws to
secure the Bracket Guide.

Bracket Guide

Fig. 5

3.  Attach the Black Shaft to the slotted hole in the
Bracket Guide, with one washer on each side of
the guide. (Fig. 6)

Position Black Shaft as low as possible, within
slotted hole, before securing.

Black Shaft

Fig. 6

4.  Attach the Media Guide to the Black Shaft.
Loosen the thumb wheel, slide the guide onto
the shaft and finger tighten the knob. (Fig. 7)

Once the label roll is loaded, the guide will be
moved into place to help labels unwind
smoothly.

Fig. 7 Media Guide

14
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INSTALLING PRINTER

Installing the Inner Flange and Quick Locking Core Chuck

1. Remove the two screws on the end of the
Quick Locking Core Chuck.(Fig. 8)

Align the two holes on the Inner Flange and
attach to the Chuck using the two screws.

Core Chuck

Fig. 8 Mounting Screws  Inner Flange

2. Slide the Quick Chuck and Flange Assembly
onto the unwinder/rewinder Motor Shaft
allowing for clearance to the Chassis and
Motor Screws. (Fig. 9)

Fig. 9 Motor Shaft

Tighten the Allen Screw onto the flat part of the
Motor Shaft until it is tight. (Fig. 10)

3. When fully assembled, the Unwinder should
look like Fig. 11.

Fig. 11

15
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INSTALLING PRINTER

Attaching the Unwinder and Alignment Plate to the Printer

1. Position the Unwinder, with Alignment Plate
attached, at the Left side of the printer. (Fig. 12)

2. Attach the Alignment Plate to the printer using
two thumb screws and washers, provided with
printer. (Fig. 13)

Fig. 13 Thumb screws
Connecting the Power Supply
1.  Set the Power Switch, located on the back of
the unwinder/rewinder, to the OFF (0) position. .

2. Connect the 15V Power Supply to the power
plug inlet, then connect to an AC Outlet.
(Fig. 14)

REWINDER ASSEMBLY

The Rewinder assembly sequence is identical to the Unwinder, EXCEPT the Alignment Plate, Tension Arm,
and Bracket Guide Kit are mounted on the LEFT side of the unit.

1. The fully assembled Rewinder Unit should look
like Fig. 15.

2. Position the Rewinder, with Alignment Plate
attached, at the Right side of the printer.

3.  Attach the Alignment Plate to the printer using
two thumb screws and washers, provided with
printer.

Fig. 15

16



SECTION 2
INSTALLING PRINTER

ConnectPrinter
Plugging in Printer

Plugthe powercordinto t

hereceptacld 1] located ortherearpanelof the Printer.

Internal power soply in the Printer is rated 1060 240VAC, 50/60 Hz. 3_-
CAUTION 2—1

DO NOT USE ADAPTER PLUGS OR EXTENSION CORDS TO =3
CONNECT THE PRINTER TO WALL A RECEPTACLE. @

DO NOT USE OU

DO NOT USE OU
WITH LARGE EL

TLETS CONTROLLED BY WALL SWITCHES.

TLETS THAT SHARE THE SAME CIRCUIT
ECTRICAL MACHINES OR APPLIANCES.

Connect to Comput:

Printerconnectgo thecomputer througlthe USB Port [2].

er

Network Port [3] for connecting to a network
SeefiNetwork Connection Setum in AUsing Control Panel Touchscree.

OncethePrinter is connected and set up, opening the Printer

Toolbox displays the Pr
connected to the netwo
desired Printer to open
is grayed out or blank, t

inter(s) available and whether they are L Sertes Drv EI_] o

rk or by USB cable. You can then selec

its Toolbox screeM®TE: If the symbol = - .
hat Printer is not currently connected. L SEI!EE‘ DI]_.'» = {CC’I}}' E)
L Series Driver (Copy 7)

L Series Driver (Copy 9) *<

Turning Power ON and OFF

IMPORTANT!

CLOSE ALL COVERS AND DOORS BEFORE STARTING OR
POWERING DOWN THE PRINTER.

IMPORTANT! START ONE PRINTER AT A TIME WHEN SIMILAR
PRINTERS ARE ON THE SAME NETWORK.

Powering Up Printer:
1. PressMain

Power Switch on Rear Panel.

2. Press Power Button orControl Panel.

Powering DownPrinter :

CAUTION

1.

2.
3.
4

WHENEVER POWERING DOWN THE UNIT, ALWAYS:

CLOSE ALL COVERS.

PRESS THE POWER BUTTON ON THE CONTROL PANEL.

WAIT FOR THE PRINTER TO STOP PROCESSING.

THEN PRESS THE MAIN POWER SWITCH ON THE REAR PANEL.

17
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INSTALLING PRINTER

Install Printer Driver

For the Printer software to operate propertyeck thathe hardwaremeetsminimum requirements:

9 Operating System:Windows 8/8.1, Windows 1Mesktop Mode on)yWindows XP, Windows Vista,
Windows 7 Supports 32 and 64 bit systeméo( must have administrative privileges on sygtem
NOTE: Windows8, 8.1and Windows 1@vill only work in desktop mode. No Witows8 or 10 metro apps
will be supporteddpplications that worlONLYin Windows8 or 10 environmers).

Free hard-disk space:At least 10 GB

Ethernet Speed:1,000 Mbps.

=A =4 =4 =4 4 -4 -4

USB port (2.0/3.0):(Portswillbei dent i fi ed as
Microsoft .Net Framework version 3.®( 32 bit system)sor Microsoft .Net Framework version #( 64 bit

Microprocessor: Pentium Il, 2 GHz minimumRentium Dual Core, 2.5 GHz or better, is optijnal
System memory 2 GB minimum; or as recommended for your operating system.

Web Browser. Firefox recommendedChrome, SafariandOperaalso supported

AUSBO or )AEnhancedo

systempmust be installedNOTE: Even if a newerNET Framework versiois installed; version 3.5 or 4 must

also be installed, or Toolbox will not open.

IMPORTANT: Before installinghe Printer softwareToolbox and Drive), temporarily disable all antivirus
programs and firewalls. In addition, you must be logged orte system with full administrative privileges
(admin right3. NOTE: If installing over USBdo not plug in the USB cable until prompted

Install Over USB Connection

This is the procedure for installing the Print Driver over the USB connection. The procedures for installing the

Print Driver over a network connection follow.

1. Check thaPrinter is plugged iand
turned OFFDisconnectthe USB
connection ifit is already pluggedin.
Insert the Printer Driver USB Flash
Drive supplied with the Printer into
your computer's USB por©pen the
USB Flash Drive Directory.
OpenthefiL-S e r ifodder.0
Opentheéi Dr i vYoleer.o
OpentheA Dr i ver folder s i
Selectand click Se t u po stk e g

2. Install Printer Software. Make sure
the system meetsiinimum
requirements and you followedhe

L) L Series Driver ]

Thank you for buying our printer!

Click the Install Printer Software button to install the printer on your computer.

Check that the computer system meets these requirements
- Windows 8/8.1/10 (Desktop Mode only), Windows XP, Windows Vista, Windows 7,
{Supports 32 and &4 bit systems).

Ingtall Frinter Softwars - You must have administrative privileges on the system

- Web Browser {Firefox, Chrome, Safari

- Microsoft .MET Framework 3.5 for 32-bit systems) or Microsoft .NET Framework 4
ffor 64-bit systems)

- USE port {2.0/3.0) (ports will be idertified as "USB’ or "Enhanced'in the Device
Manager)

Important

Before installing the printer software (Toolbox and Driver), you should temporarity
disable all Anitvirus programs and Firewalls. In addition, you must be logged orto
the system with full administrative privileges (@dmin rights).

Hote

If installing ower USB, do not plug in the USB cable urtil prompted.

Powered by L

memject.

L= ]

other instruction$isted onthescreen.
Click filnstall Printer Software 0.

18
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3. License Agreement. L seves Diver P——— ——)
Check fl accdliekt®®0 t hen c]| | =t

Software License Agreement
L Series Printer Driver

THIS IS A LEGAL AGREEMENT BETWEEN YOU AND THE LICENSOR
[CAREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT
IPRIOR TO OPENING THIS PACKAGE AS OPENING THIS PACKAGE INDICATES =

I™ 1 accept the terms in the license agreement

4. Printer Connections.Clickii Conf i gur e t 0 [Zsswons =
U S B @hen clickfiNext>0.

Printer Connections
- © Eorfigure to print using IS
T 1wl b connecting the printer ta my computer using USE
Important: Da not connect your printer to the computer unil instructed to
do so.
") Configure to print over the Network
ﬁ My prnter s connected to the Network

Important: Connect the printer to your network now before continuing.

Bk |[ Ntz |[  conce

5. Installing Printer Software. ) Lseries Drver B
Software download begins.

Installing Printer Software.

Searching for printers. ..

6. Would You Like to Install This Device Software? o Lseiezomver ]
Click fAlnstall o.

Would you like to install this device software?

v

[ Always trust software from "Memjet Labels Inc".

# You should only install driver software from pub you trust. How can I decde
which device software is safe to install?

7. Connect Device NowTurnthePrinter ON and connect rpware ———
theUSBcableDon ot cl i ck 0N €i t | oo
Software will finish installing.

1. Make sure the device is powered on. l
2. Connect the USB cable.

19
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8. Finished software installation Do not deck thePrint . ==
. . Finished software installation.
Test PageasthePrinter is not set up yeYou can check
fiSet this printer as the default prirdert this time.
. ~—e . N Network Connection Successful
Click AFinisho.
V|Print Test Page
V| Set this printer as the default printer.
Finish
9. Install Printer Software. 5 Lsers Diver ===
C | |Ck AEXit () to C|oseth e p rog ram Thank you for buying our printer!
10. Restart computer to completeeinstallation.
-Windows 8/8.1/10 (Desktop Mode orly). Windows XP, Windows Vista, Windows 7.
(St 32and 64 bi
R EIE fipiady adm:g?.x!!u)nwleges onthe system
-Web Browser (Firefox, Chrome, Safarn
- Microsoft NET Framework 3.5 for 32:bit systems) or Microsoft NET Framework 4
ruursa punl\ @ ST&SD) {ports wil be identfied 2 USB’ or Enhanced in the Device
Manager)
Important
Before installing the printer software (Toolbox and Driver). you should temporarily
disable all Anitvirus programe and Firewalls. In addition, you must be logged onto.
the system with full administrative privileges (admin rights).
lote
Finstaling over USB, do nat plug inthe USB cable urti prompted.
Povierad by -
memjet.

Install Over Network Connection, Version A

Use thisprocedurdo installthe Print Driver over th&letworkconnection. Tts procedurevorks foralmostall

networks that allow automatic assignment of the IP addfes®(y defaulf.

NOTE: Copy the 12digit Hardware ID number listed on the Printer(s) on the label located below the

Ethernet port soyou can identify the Printer(s) in a later step.

1. Check thaPrinter is plugged imnd R e

turned OFFDisconnectthe USB Thank you for buying our prnter
ConneCtlon If It IS al ready plugged In . Click the Install Printer Software button to install the printer on your computer.
Insert the Printer Driver USB Flash

Check that the computer system meets these requirements

Drive su pp|IEd with the Printer into you ~Windows 8/8.1/10 {Desktop Mode only), Windows XP, Windows Vista, Windows 7,

(Supports 32 and 64 bit systems).

Computerls USB pOeren the USB Install Printer Software - fou must have administrative Driwleges)un the system

- Web Browser (Firefox, Chrome, Safan

Flash D rlve D | recto ry' - Microsaft .NET Framework 3.5 for 32bit systems) or Microsoft .NET Framework 4
. ffor 64-bit systems)

Al - A - USB port (2.0/3.0) {ports will be identified as "USB" or ‘Enhanced'in the Device
OpenthefiL-S e r ifoéder.o T
Opentheil Dr i Yolelar.o Important . .

. . Before installing the printer software (Toolbax and Driver), you should temporarity

A disable all Anitvirus programs and Firewalls. In addition, you must be logged onto

O pe nth e n D rrv e r fM CE . S I O the system with full administrative privileges {admin rights).

Selectand click Set u postart e 0
2. Install Printer Software. Make surethe

Note
If instaling over USEB. do not plug in the USB cable until prompted.

.. . Powvered by -
system meetminimum requirements & mem,

jet.

andthatyou followedtheother

instructiondisted onthescreen.
Click filnstall Printer Software 0.
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3. License Agreement. B e ——— P
Check Al accdiektdddo t hen ¢ |t

Software License Agreement
L Series Printer Driver

THIS IS A LEGAL AGREEMENT BETWEEN YOU AND THE LIGENSOR.
CAREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT
PRIOR TO OPENING THIS PACKAGE AS OPENING THIS PACKAGE INDICATES x| ||

I™ Iaccept the terms in the license agreement.

R
| Sm—
4. Printer Connections.Clicki Conf i gur e the |Zt==te ==
Networko. Make sure the Printer is connected to the T
Network. Then clickfiNext>0. R
< | will be: connecting the prnter to my computer using USB.
Important: Do not connect your printer to the computer until instructed to
© Configure to prnt over the Network
ﬁ My printer is connected to the Network.

Important: Connect the printer to your network now before continuing.

5. Printers Discovered.A list of available Printers opens. .
Check thePrinter column to verify you havanL-Series
printer. Check thédardware ID column and match the e e rt: e e, e i
numberlistedto the number you copied previously from
the Printer labelSelect that Printer. ClickNext>0.
IP Address Name Printer Hardware ID

NOTE: If the Printer does not appear on the list the IP 352,155 254205 _OEV000000 | Sers ssTsourra
address may have to be assigned manually. S@astall
Over Network Connection, Version Bo.

[ owepmter. || <eak [ mews>  |[ ol

)

———

6. Installing Printer Software. B L Seies Drver
SOftwal’e d OWﬂ | Oad beg | ns . Installing Printer Software.

Searching for printers...

7. Would You Like to Install This Device Software? 5 L Series Driver [ . x|

Click filnstall 0. Would you like to install this device software?

/

=

™ Always trust software from "Memjet Labels Inc™, Install

[ 4 You should only install driver software from publishers you trust. How can I dedde
- which device software is safe to install?
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Tip: To help distinguish between multipleSeries Drivers on your system; openfh®r i nt er s

8.

9.

Finished software installation. Do not check th@rint
Test PageasthePrinter is not set up yet. You can check
AiSet this printer as the
Click AFinisho.

Install Printer Software window.
Click filnstall Print Softwareo againto install software
onanother Printeror dick AEXito to closethe program

7 L Series Driver o=
Finished software installation.
Network Connection Successful
| print Test Page
V| set this printer as the default printer.
" Einish |
7)) L Series Driver )

Thank you for buying our printer!

Click the Install Printer Software button to install the printer on your computer.

Check that the computer system meets these

- Windows 8/8.1/10 {Desktop Mods only), Windows XP, Windows Vista, Windows 7,
(Suppors 32 and 64 bt systems).

~You must have administrative privieges on the system

- Web Browser (Firefox, Chrome, Safari)

- Mirosoft NET Framework 3.5 for 324 systems) or Microsoft NET Framework 4

Install Printer Software

or 6441 systems)
- USB port (2.0/2.0) pots wilbe identfied as "USB' or ‘Enhancedin the Device

important
Before insialing the prirter software (Toobox and Driver) you shouid temporarly
disable al Anitvius programs and Frenls. In addion, you must be logged orto
the system with full acmiistraive pivieges (admin ighis).

Hote
i instaling over USB. do not plug in the UISB cable urtil prompted.

Poveredby. L J

memjet.

(Devices and Printejdolderand rename the Printefsor example,rename a networkonfigured printer
fiL Series (Networkl ) aind a USBconfigured printeiL Ser i es. ( USB) 0

To

open

the ATool boxo util

Click Start, All Programs, Memijet, L-Series Driver, Toolbox.

If more than one copy dhelL-Series Driver isnstalled, youwill
haveto choosevhich device you want th&oolbox to connect to.

To help choose the proper device, you can identify the Printer(s)
using theHardware ID you copied earlier or you can rename the

Printex(s) as outlined in th&ip above.
Example:

L-Series Driver configured for USB: suggested name
AiLSeries (USB) o

L-Series Driver (Copy 1) configured for Network:
suggested nantfiL Series (Networkl ). 0

L-Series Driver (Copy 2) configured for Network:
suggested nantfiL Series (Network2 ). 0

ity

:over an Ethernet

and

L Series Driver

Printers Discovered

Please select your printer from the list below, then dick Next

1P Address | Name | Printer | Hardware 1D I
192.165.254. 115 Mi-Printd M_Series B407EB011284
192.168.254.113  L-Printi L_Serles BOTEA0111ES

Other Printer... < Back Next> Cancel
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INSTALLING PRINTER

Install Over Network Connection, Version B

Use thisprocedureo installthe Print Driver over théletwork connectioron Static IP systems requiring that an IP
address is assigned manuaMOTE: Copy the 12digit Hardware ID number listed on the Printer(s) on the
label just below Ethernet port soyou can identify the Printer(s)in a later step.NOTE: This procedure can

also be performed from the Touchscreewr Toolbox.

1. Touchscreen:inii Me n,u 0
tapfiSetupd. On theService
screen, tafiNetwork
Configo. ThefiNetwork
Configo screen opens.
Uncheck the DHCP button.
You or your IT person can
enter the necessary
information under
fiNetwork Configuration 0.
Tapii Submi t o

Job
Setup
Test Print
Maintenance
Paperpath
Media Scan
Wiper

System Test

- Mainten

System Status

Toolbox: Install the Printer
Software over a USB
connection using a nearby
computer or laptop. Once the
Driver and Firmware are
installed on the Printer, use
that same computer to open
the Printer Toolbox.

User Interface

Ink Usage

Inthefl Vi edmpdown Service Menus

menu, clicki Ser vi ce

Me n u ¥ien theDiagnosticscreen opens,
clickthei Sy st em Buednt i ngs o
Thefl Sy st em &eeéntopensg s 0

Network Configuration

Prnter Name

L_Series_#2

IP Address 192.168.254.201

255.255.255.0

ay 192.168.254.254 WINS Server
Date and Time

DHCP

sScreensaver

e m

Domain Name

ulre

Private [P

192.168.254.201
192.168.254.46

0.0.0.0

View » | Maintenance » | Service v | Test Print v

‘ Media Scan ‘ dhep

- J bootp

autoip

ip_address
Service Menus

Password |

[ Submit

private_ip

u_ip

System Settings

Network Settings
Printer Name |DEVD00000
Domain Name

192.168.264 182

subnel_mask (255265 2550

def_gateway [192.168.254254

wins_server 0000
172313134
172313133

| Submit

Date and Time
Date and Time |07/11/20 07:24
Submit |
Format (ddimméyy hh.mm)
24 Hour
Date Format [d

Submit |

Debug Level
debug_level[D v

Submit |

Screensaver
ui_timeout_seconds (3600

Submit |

Uncheck the DHCP butto.our IT support person can fill in the necessary information under

fiNet wor k

(6r gatu tan gegitsfrom themClicki Su b mi t o

NOTE: Disconnect the USB from the local computer or laptop. If not using that computer for printing, the

S-Series Software can be uninstalled.

2. Connect the Ethernet cable to the Ethernet port and rery &« s ome

thefil nst al | Over
procedureThe Printer should now appear on the

fiPrinter sDiscovered window. The Printer can still be
identified by itsfiHardware ID 0, but the new IP address
entered by your IT support persar pperatol is shown.

Select the desired Printer anlitk fiNext>0. Follow the

remaining steps.

Net wor k

Printers Discovered

Cd

Please select your printer from the list below, then dick Next

IP Address Name
192.168.254.205 _ DEVO00000.

Printer
L_Series.

Hardware ID
8497880 10FFA.

’ Other Printer...

J[ <meek

Cancel

I me>
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3. Installing Printer Software. Software download begins. | &t seieoae ==

Installing Printer Software.

Searching for printers...

s ]

4. Would You Like to Install This Device Software? 4 L Series Driver

Click filnstall 0.

Would you like to install this device software?

F

=z

Install

I~ Always trust software from "Memjet Labels Inc”,

[ Y

[# You should only install driver software from publishers you trust. How can I dedde
- which device software is safe to install?

5. Finished software installation Do not check th®rint
Test Pageasthe Printer is not set up yet. You can check
AfSet this printer as the
Click fiFinisho.

5 L Series Driver

Finished software installation.

Network Connection Successful

| Print Test Page
V] Set this printer s the default printer.

(-

6. Install Printer Software window.
Click RAEXito to close theorogram

Tip: To help distinguish between multipleSeries Drivers on your
system;openth@ Pr i nt er s (Rewias aRdaPxirgegso
folder and rename the PrinteFor example,rename a netwokrk
configured printer

fiL Series (Networkl ) aind a USBconfigured printer
AiLSeries. (USB) o

ATool boxo wut i(hetwork) o v 4

) L Series Driver

Thank you for buying our printer!

Click the Install Printer Software button to install the printer on your computer.

Check that the computer system meets these
~Windows 8/3.1/10 (Desktop Mode orly), Windows XP, Windows Vista, Windows 7,
(Supports 32:and 64 bt systems).

- You must have administrative privileges onthe system

-Web Browaer (Firfox. Chrome. Safari__)

- Migrosoft .NET Frameork 3.5 for 3240t systems) or Microsoft .NET Framenwork 4

Install Priter Software

or 64t systems)
- USE port (2.0/3.0) ports il be identiied as 'USB" or Enhanced inthe Device
Marager)

important

Bedore instaling the prrter software (Toolbox and Drvr). you should temporarly
disable al Artvins programs and Frewalks. In addiion, you must be logged arta
the system wih ful adminisreive prvieges (admin ights).

Note
Finstaling over USB. do not plugin the USB cable unti prompted.

Poviered by 0

meémjet.

Toopent he

connection
Click Start, All Programs, Memijet, L-Series Driver, Toolbox.

If more than one copy of tHe-Series Driveis installed, youwill
haveto choosevhich device you want th&oolbox to connect to.
To help choose the proper device, you can identify the Printer(s)
using theHardware ID you copied earlieor you can rename the
Printer(s) as outlined in tHEp above.

Example:
L-Series Driver configured for USB: suggested name
AiLSeries (USB) o
L-Series Driver (Copy 1) configured for Network:
suggested nanfiL Series (Networkl ) o

L Series Driver I =E

Printers Discovered

Please select your printer from the list below, then dick Next

1P Address | Name | Printer | Hardware 1D I
192.168.254. 115 M-Prinid M_Series 8407E8011284
192,168,254, 113 L-Printi L_Serles B497EA0111E4

Other Printer... < Back Next> Cancel

L-Series Driver (Copy 2) configured for Network:
suggested nanfiL Series (Network2) ©
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INSTALLING PRINTER

Install Ink Tanks

The Printer usesnePrinthead @rtridge andive Ink Tanks
(two Black, one Cyan, ondagenta, and one Yellgw

1.

Look at the Control Panel Touchscreen.

Ink Tank status information appeanstheright side of the Touchscreen.
NotethattheInk Tank indicator boxes are emptMOTE: The question
marks indicate that no Ink Tanks are detected by the Printer.

CAUTION

VERIFY THAT THE LABELS ON THE INK CARTRIDGE AND
THE PRINTER'S INK STATION MATCH. BOTH SHOULD BE
"DN" OR BOTH SHOULD BE "DG".

Open the Ink Tank Door
(hinged at bottom
(Disconnects Printer
communication withnk Tanks
and allows safénstallation
and replacemenjt

Openink TankLatchedA].

RemovethenewInk Tanks
from packaging.

Insertthelnk Tanks (abels up)
into theappropriate color slots
[B]. Closethelnk Tank Latches
INSTALLATION TIP: Make surethe Ink Tanks seat properly. Insert
the Ink Tank into the appropriate Ink Station, then pull the Ink Tank
back about an inch and pustforward firmly to insure that the Ink
Nozzles penetrateghe seals orthe Ink Tanks.

Closethe Ink Tank Door . Ink colors fill in agthelnk Tanks are installed.
If theink colorsdo not fill in after a few secondspenthe Ink Tank Door
again andeinstallthe Ink Tanks.

Ink in Ink Tanks may be harmful if swallowed. Keep
new and used Ink Tanks out of the reach of children.
Discard empty tanks immediately.
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First Time Install Printhead Cartridge

ThePrintheadCartridge is a delicatprecisiondevice. Handle with extreme care to avoid damage and issues that
could degrade print quality.

CAUTION

Use electrostatic discharge (ESD) protection when handling.
Hold the Printhead Cartridge by the handles ONLY.
DO NOT touch the ink couplings, nozzle surface or electrical contacts.

DO NOT unpack the Printhead Cartridge until the Printer is ready for
installation. Once unwrapped, delay in installing the Printhead can
compromise print quality due to dehydration.

= =4 —a -2

9 DO NOT place an unwrapped Printhead on any surface before installing.
Protect the Printhead from scratches, dust, fibers, dirt and other
contaminants at all times.

System Status: U

1. Open the Top Cover. Job
The Printhead Latch [1] ama-
is shipped in the open Setup o]
position, if it is not: ,
Close the Top Cover. Test Print

Use the Touchscreen to tap
Menu; thenSeup.
PressRelease Printhead

g -
-~
2
]

) 8

Maintenance

Session

ThePI’Inter runs, the[he Paperpath Tue 0206/15.09.27:16 2 Release Printhead

LatCh [l] pops openopen Media Scan System Deprime Network Config
the Top Cover.

NOTE: Removethe Cap Wiper

Protectors[2] on the Ink

Nozzles. Be sure to open System Test

the Latch fully to retract
the Ink Nozzles.

CAUTION

DO NOT PRY OR MANUALLY LIFT THE
PRINTHEAD LATCH OR THE LATCH
MAY BREAK. ONLY OPEN THE LATCH
USING THE RELEASE PRINTHEAD
BUTTON ON THE TOUCHSCREEN OR IN
THE PRINTER TOOLBOX.
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2.

[A] Carefully remove Printhead
Cartridge from foil packaging.
Tearfoil at notch or cutheend
with scissors.

[B] Remove protective plastic
cover. Hold Printhead by handle
and unclip cover from fihthead.

[C] Remove prdective strip from
Printhead Electrical Contacts
Once removed,DO NOT allow
strip to touch electrical contacts.

[D] Remove protective strip from
Printhead NozzlesHold Printhead
by the handle. Pull strip tab and
slowly peel strip fronPrinthead
DO NOT pull strip at less thana
45° angle from Printhead surface.
DO NOT allow removed strip to
touch Printhead Nozzles.

Wet Printhead Surface. Ensures that Printhead will
prime correctly) Moisten Printhead nozzles using
distilled water and a damp, lint-free cloth, wiping
end to end. Gray strip located below orange strjp.
Take care not to damage copper contacts, metal

plate, or gold Printhead surface.

Carefully insert @rtridge into
compartent at an anglg!],
with Printhead surface facing
down and hk Nozzlesfacing
Ink Hoses. Once seategently

into an upright positioffb].
DO NOT FORCE Cartridge
into position.
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5. Close PrintheadLatch [6]. Close the Top CovePrinter
startsup andprimesink into the Printhead(this may take a
few minuteg NOTE: When priming stops, open the Top
Cover and check that ink is flowing through hoses. If air| E=
bubbles appear, tap lines and close the Top Cover. Or d
the Top Cover and clickCirculate Ink 6 onthe \
Touchscreen to clear the air bubbles.

6. Watch the Control Panel
Touchscreen Check thathe

System Status:

Printhead icoij7] in the Printer S 8
image is primedgolid colop. 0

7. WhenONLINE [8] appearsthe [ I
Printer is ready for use. 0/40m
NOTE: If the Printhead icon |k B
continues to display an outline g 0 =

a question mark (?) try the _— )

following procedures: 0

Session

[1] Printhead icon shows  |EEEEEECEEY _

an outline (Printhead R S mteRs
unprimed). Click
ﬁ Cl rcu | Hr‘deﬂ- | Full Clean Printhead Quick Clean Printhead
iMai nt edrapnc e 8
down in Printer Toolbox.

If issue persists, trythg | nst al | pPRcedue aghir H thi®doesot clear up the issye
contacttechnical support.

[2] Printhead icon displays a question mark Printhead not recognized Try thefi | nst al |
Pr i nt precaddréagain. If the issue continuesyntacttechnical support.

NOTE: Printer may take up to 12 minutes to set itself up during initial startup. This is normal.
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Connect Printer toExternal Device

WARNING!

HAZARDOUS MOVING PARTS!
KEEP FINGERS AND OTHER BODY PARTS AWAY!

CAUTION

MAKE SURE THAT PRINTER IS TURNED OFF
BEFORE CONNECTING AN EXTERNAL DEVICE.

Connect toExternal Device (Winder, Laminator, Dryer, etc.):

Connect onend of thenterconnect cable intthe 9-pin connector port
onthePrinter[1] (located just belovthe USB porj.

Load Media

Setting the Adjustable Media
Sensor

For irregularshaped medias(ich
as a circlg, loosenthe Sensor
Reflector knob.

Slide the Sensor Reflector along
thetrack so thestraight edge athe
SensofA] aligns with the leading
tip of the medigB]. Tighten the
knob to lock the Sensor Reflector
in place.
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Roll-to-Roll Label Printing

Make surethe Unwinder and Rewinder are properly connected and turned ON(see instructions below)
Proper alignment ofthe Unwinder, Printer and Rewinder is critical to operation of the Label Printer. Position
thePrinter on a sturdy, level work surface with enough room to pgleenwinder andRewinder at either end.

Roll-to-Cut Label Printing

Make sure the Unwinder is properly connected to the Printer and turned ONThe winder should be turned
OFF and moved out of the way Proper alignment ofthe Unwinder and Printer is critical to operation of the
Label Printer. Positionthe Printer on a sturdy, stable level work surface with enough room to thletlwinder
atthefeed end ofhe Printer.

Connecing the Unwinder andRewnder

HAZARDOUS MOVING PARTS!
KEEP FINGERS AND OTHER BODY PARTS AWAY!

CAUTION

MAKE SURE THAT PRINTER IS TURNED OFF BEFORE
CONNECTING THE UNWINDER AND WINDER.

The Unwinder and Rewinder units are identicalheir position relative to the
ColorMaxLP2 and theirsetupdetermines whether they unwind or rewind

See pages 1R 16 for setup diagrams and instructions.

NOTE: When in START (run) mode the Unwinder/Rewinder will automatically turn clockwise or ceunter
clockwise, based on the position of the Tension Arm. When the end of the label web is reached, the
Tension Arm will drop and the device will automatically STOR@&bout 4 seconds.

Please make sure there are no obstructions that would prevent the Tension Arm from dropping to the
Alignment Plate surface when the end of the label web is reached. If an obstruction keeps the Tension Arm
from dropping all the way, the device will NOT antatically STOP.

CAUTION : Set device to STOP mode (LED OFF) or Turn OFF (0) the Power Switch before
installing/removing or threading labels.
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Configuring the unit as an Unwinder:

1.

Configuring the unit as aRewinder:

1.

Position unit on left (infeed) side @folorMaxLP2, and connect the

power plug to the back of the unit. . .
Set the power switch to the ON position. . . &_
«

Press the Left Arrow button (<<). The Left Arrow LED will illuminate
shownbelow.

Press the Start/Stop butto to startandstop theUnwinder.
START (run) = LED ON

STOP = LED OFF

oo O
< > bl

Position unit on right (outfeed) side of ColorMaxLP2, and connect the
power plug to the back of the unit.

Set the power switch to the ON position.

Press the Right Arrow button (>>). The Right Arrow LED will
illuminate as shown here.

Press the Start/Stop butto to start and stop theewinder.
START (run) = LED ON

STOP = LED OFF

£ > bl
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Loading Labels

Roll-to-Roll Printing
IMPORTANT! Make sure the Unwinder is connected tothe Printer.

Printer is equipped witloneAdjustable Side Media Guid&ake surehe Unwinder is set téi A u tandthe
Winder (f used is turned OFF and that both are connecteati¢@rinter via appropriate ports.

UNWINDING LABELS (device located on left side of printer)

1. Set the unwinderdés Power Switch t

2. Turn the Knob, located at the end of the Qu@lkuck, counteclockwise
to reduce the outetiameter of the Chuck.

3. Slide the full, unprinted label roll over the Qui€luck on the shaft until
the label roll is against the inner Flange Plate.

4. Turn the Knob, located at the end of the Qu@tkuck, clockwise to
increase the outer diameter of the Chuck until the label roll is held securel
by the QuickChuck.

5. Feed the label web from the label roll, under the Tension Arm and over the
Black Shaft.

Feed the label web into the entrance end of the printer.
Set the unwindero6s Power Switch to ON (1).
Press thé.eft-Arrow button.

Press the START/STOP button.

© ©® N o

START/STOPm and LeftArrow LED Indicators should be ON at this
time, as shown here.

£ > Dbl

The Unwinderwill automaticallymovein the correct direction (clockwise or L

counterclockwise) based on the position of the Tension Arm.
Do not change the direction of the Arrow button.

10. Position the Label Guide against the side of the label roll and label web as shown in thebploture
(highlighted in blue)
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REWINDING LABELS (device located onright side of printer)

1.
2.

© ©® N o

SettheRewi nder 6s Power Switch to OFF (0).

Turn the Knob, located at the end of the Qu@lkuck, counteclockwise to
reduce the outer diameter of the Chuck.

Slide the full, unprinted label roll over the Qui€lhuck on the shaft until the /
label roll is against the inner Flange Plate. /

Turn the Knob, located at the end of the Qu@lkuck, clockwise to increase the
outer diameter of the Chuck until the label roll is held securely by the Quick
Chuck.

Feed the label web from the printer over the Black Shaft, go under the Tension
Arm and secure it to the takg roll core with tape. Then rotate the takereel a
couple of turns to help secure the label web to the core.

Feed the label web into the entrance end of the printer.
SettheRewi nder 6 s Power Switch to ON (1).
Press th&ight-Arrow button.

Press the START/STOP button.

START/STOPm andRightArrow LED Indicators should be ON at this
time, as shown here.

TheRewinderwill automaticallymovein the correct direction (clockwise or
counterclockwise) based on the position of the Tension Arm.
Do not change the direction of the Arrow button.

10. Position the Label Guide against the side of the label roll and label web as shown in thébploture

RECALIBRATING UNWINDER/RE WIND ER

The Unwinder/Rewinder should automatically stop turpatgputfour seconds after it runs out of mediad the
Tension Arm drops down and rests on the Alignment Plate.

If the Unwinder/Rewinder continues to run, please follow the calibration process provided below.

Calibration of Tension Arm Resting Position (out of material position):

1. Assemble Rewinder/Unwinder as described in User Guide
2. Make sure Tension Arm is resting on Alignment Plate.
3. Turn on Unwinder/Rewinder while holding down the Left Arrow key (key farthest from Start/Stop button).
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Roll-to-Cut Labels

IMPORTANT!

Rewinder must be turned OFF or disconnected from
Printer and moved out of the way.

LoadtheLabel Roll onthe Unwinder and Printer usingteps in Rolto-Roll Printingabove. Then preske Print
button momentarily sthe Printer will align and pull irthelabels.

Printing Fanfold Labels

IMPORTANT!

Make sure both Unwinder and Rewinder are turned OFF or
disconnected from Printer and moved out of the way.

Loading Fanfold Labels

1. PlacetheFanfold Labels labetide up next tehe
feed end othe Printer.
2. FeedthelLabels undetheBrush and intadhe
Printer, aligningheleft-side edge withthe
alignment pins omhe Printer. Feedhe Label end
into the Print Engine.
3. Slidethe Adjustable Side Gideso it just touches
theright-side edge othelabels.
4. Press thérint button momentarily and the Printer
will align and pull in labels. Hold thBrint Button S
down to feed about 30" (75 cm) of media through| =
the Printer.
Bleeds
Bleedsi SeeflAppendixCi Bor der |l ess Printing:. Overspray vs. Oversi ze
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SECTION 371 OperatingPrinter

OncethePrinter Driver is installedandthe Printhead is primedyou are ready to start printin§et up your job and
send it tathe Printer. The Printer will start and print.

SetthePrinter Driver installed inSection 2asthedefault driverlt is then accessible through your applications
(such as Microsoft WojdOther types of applications and database management software will work in a similar
mannemwhenusingthis Driver.

Printer Driver Properties

ThePrinter Driver works the same as any other Printer Driver for Windibwses have some enhancements to
help maximizehe Printer's abilityto print variable addresseguecesquickly and efficiently.

Windows 8, 8.1, and10: Once job is set uglick File, thenPrint.
Window at rightopers. Make surghelL SeriesDriver is theselected

Printer.Clicking Printer Properties opensiGeneralo Tab window. Print
Copies:
=
Print
S Printer
":'.aveas Adobe L Series Driver
PDF W e
.
Print
Settings

H
Share
Print All Pages

Collated

D
Account

T
Options Portrait Orientation

Letter 8 1/2x 11 in

Normal Margins

1 Page Per Sheet
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General Tab

Generaltab lets you select:

1 Orientation i Set print direction aBortrait [ SeresDiverpropeis |
(defaul), Landscape, Rotate 180° and Mirrored. | [Geeal | iajoit] Calor | Meda | impor/Ecot |

1 Job Managementi Stitch is for printing on & = i [
continuous medianp gap3. l‘jm r';;"v
Buffer loads entire print job before printing starts|\ | = e ot ot a
Mask Optimization (checked is defaylbptimizes I~ PC Capture
images for printing in most applications. |
NOTE: Some applicationdike FlexMail) may fe=—=
display image boundaries when printed 'm E e
UncheckingMask Optimization box eliminates ¥ colie ;mm
these lines.Kemember to check box when — ——
changing application3 P CrsSRess BN foma =
Printer Capture 7 Whenselectedthe Printer [Pian Paper 5 pr—
stores the print job in the Printdob Library after size: My Print Settings
thejob is printed. !1‘:’:{;;; I E | era— |
NOTE: The Stored Jobshutton on the Printer —cmmee. | T |
Touchscreen accesses thub Library .
PC Capturei Whenselectegdsaves a Print File
(*.prn) on thePC (C\WindowsTemp)for later ok ] cocd | v |

use. Unchecked islefault)
NOTE: Use the box below the selection to name
thefile; otherwise the Printer assigns the current date and a numerical name.

1 Copiesi Enternumber of copies to be printed.
Reverse Order:When box is checked, the job will start printing from the last page of a document and end
on the first page.
Collate: When printing multiple copies of muliage documents, checking the box allows all pafése
documento beprinted in proper order before printing the next copy.

1 Mediai Adjusts Printer for media being ustmt a job. Type:
Ink Type: Displays ink type this model Printer [Plain Paper -
configured for VersaPass DG or VersaPass.DN Plain Paper
Type: Choose type of media to be us&ee list at right. Matte Coated Label
Size: Set a different size media than document was Premium Glossy Label

L . . . ._ | Wausau Coated
originally designed for. Document is automatically resizq wausau Glossy

to fit new media. Fasson Glossy White BOPP
Borderless Printing: Checking this box allows printing tc| &en Bay High Gloss
. ~ ey Green Bay Coated
edge of mediaborderlesy. Seeif Appendi x C
Borderless Printing: Borderless Printv s . Ov.ersi zeo

I Custom Sizelets you ceate and save@ustom Sizeto suit your needs.

Color Selectioni Set Printing for ColgrComposite Blackyses all colors to print Blagkor Black Only
(uses only Black ink

1 Print Quality 7 SelectNormal or Best Normal is 1600 x 800 dpiBestsetting is 1600 x 1600 dpi, for use
when high quality images are requiré&peeda allows you to adjusthe Printer speed for the media being
used {.e., slowtheprinting speedor higher quality on glossy stock

1 My Print Settings i Access saved custom print settings for various jobs.
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Layout Tab

Layout allows youchange howhe document prints
without changingheoriginal document.

1 Resizingi Specify Original Size or Custom
Resize:Resizes original as &6 of normal size.
Printer printsdocument in size you selected
regardless opapersizeselected
Print on: Specify a particular size of paper to
print on regardless of size of original document.
CheckingfiScale to Fib automaically resizes
document to fit on new page size.

_| Teal= e

1 Watermark i Prints a light background
watermark in paper while printing original
document. When selectelil,Fi r st pagsd
option prints watermark on first page, but not
subsequent pages, unchecking prints watermar
on all pages.

Custom button lets you create a new watermark
or edit an existing watermark, including font
selection, color, size and printing angle.

J Firat uaejz anly

Color Tab

Color is used to adjust the color output of the Printer. Usd
the sliderdo adjustColor Tone, Brightnessand
Saturation. TheC, M, Y, K sliders adjust individual
colors. UseDefaults to reset td settings.
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Media Tab

Media Tab shows thehe type of media the Printer is
configured to rurandallows minor changeso the
positioningand cuttingof the media

1 Mediai Displays the type of medizurrently

selected fothe Printer. PresRefreshto update
the display.

Printing Adjustments 1 (Top, Left and Bottom
Adjustments plus Max Page Width and Interpagsg
Gap,) Make minor positioning changesttwe print
area in relation tthe media if needed.

NOTE: Printing Adjustments only works when
Print Area is less than full print width (less than
8.5"/215.9mm widg SeefiUsing Media Tab
Printing Adjustmentso on next page.

Stitch i When selected,rpts the entire document
as a single pag@mo gap3.

Label Frequencyi Allows Printer to ignore a set

7B L Series Driver Properties x|

‘General | Layout | Color  Media | import/Export |

Media
[ Loaded Media:  Blackmark
—Print
<0.00 = Top Adustment
‘t"“.'\ -
+ Left Adjustment
.t e +0.00 |
'Y e |
) —
+0.00 j Bottom Adjustment
+220.82 :l‘ Max Page Width
|+3.CII j TpEsfeie = oo
[ stitch
1 _‘:CI Label Frequency
~ Page Cutting
[0 ] sweemperae
[~ End Job Cut
+0.00 =] Cutter Offset

number of gaps between labels. This is particulal

ok | cocel | Heb |

useful when the labels are different shapes and the
Printer sensor mayot sense the edge of second label corredtlyr éxample, printing both front and back
bottle labels in one pagsA label frequency ofilo reads the gap between every label. A settintofwill
ignore the gap between the two ladélk. (In effect, the Printefisees the two labels as one lahelThe

Label Frequencycan be set from-8.

NOTE: Using this feature requires that the job be set up as one label in the layout software, so

dimensions {ncluding gap must be accurate.

Example of aLabel
Frequency offi20

A

"

>

Page Cuttingi Sheets per Cut:Set the number of labelsheet} between cut€EExample: 1 = cut after
every label. 5 = cut after every fifthbel. NOTE: SinceEnd of Job Cutwill also be active, last cut may
have fewer labels than deages per Cutnumber depending on total number of labels you are printieg (
you print a total of 23 labels set to cut after every fifth label, you will have 4 sets of 5 labels, 1)set of 3.

End Job Cut: When checked, cuts the end of the media after the job finishes printing.
Cutter Offset: Allows fine tuning of the cut line position after making image positioning adjustments.

1 Unitsi Set measurements to be in Inches or Millimeters.
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Using Media Tab Printing Adjustments

Top Adjustment

Left |
Adjustment

Media
Direction %
IfE=reizie|= cize)

Bottom Adjustment

Top Adjustment /Top of Form (TOF) i Movestheimage up or down-$mm up to +200mm dowifrom
thetop left corner othemedia used.

Left Adjustment moveshe image area away3mm left to +200mm righfrom theleft edge othe media.
(0.1mm incremenys

Bottom Adjustment/Bottom of Form (BOF) i ExtendsBOF (in 0.1mm incremen}go allow printing
overtheedge of dabel; (full bleed label printing.

Media
Direction

Ut

Maxdmun
* pagawidh T

[+220.02 | =

LLEr T EUENE

II!\—
11 -1

Max Page Widthi Setsthewidth of theactual print area0(1mm incremen}sThis shuts off nozzles
in thenon-printing areaifot used for printingand saves ink.
NOTE: Can be no larger thanthe maximum print width for the Printer (8.5"/215.9mm).

Interpage Gapi Sets agap between labelpéges when using continuous media
NOTE: Minimum gap (defaulf) is 3mm.
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Import/Export Tab

Import/Export is used to presenany custom
Watermarks, Media Sizes and/orPrint Settings you may
havedeveloped and savddr various jobs wanyou update
Printerfirmware.

1 Export i Send custom settings to a holding file
before downloading new firmware.

1 Import i Return custom settings after firmware
installation is complete.

Thelmport/Export tab is also used to import custom
media size packages or watermarks from your dealer if
they are available.

IMPORTANT!

BEFORE UPDATING ANY PRINTER FIRM-WARE,
REMEMBER TO FIRST EXPORT ANY CUSTOM
MEDIA SIZES, WATERMARKS OR PRINT
SETTINGS YOU HAVE ADDED TO AN OUTSIDE
HOLDING FILE. THIS PREVENTS THE LOSS OF
YOUR CUSTOM SETTINGS.
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Using Printer Touchscreen

OncethePrinter Driver is indalled, andthe Printer is turned ONou can use th@rinter's Touchscreen You can
checkPrinter statusmonitor ink usageperformdiagnosticchecks print reportsandrun maintenanceéaskson the
Printer from the TouchscreetNOTE: These functions and more calsobe operated remotely from a computer
using thePrinter Toolbox. SeefiUsing the Printer Toolboxo following this section.

Tap the screen taew thePrinter Touchscreen.

[A] System Status Indicat¢at top of screen

[B] Drop-Down Menu Optionsdt top of screen

[C] Check Printer Status¢ross middle of scregn

[D] Threeoften-used control buttons{ bottomof screen

System Status:

1

Page

WED )

Maintenance

9

Job

A

pre0.1 : 0.0.37
18

Drop-Down Menu Options

TheMenu drop-down gives yowineselections Job
Job, Setup TestPrint, Maintenance, Paperpath,
Media Scan Wiper, System TestandVideos.
NOTE: fiVideosd is only available whenMP4
video files are loaded on the Printer.

Setup

Test Print

Maintenance

Paperpath

Media Scan

Wiper

System Test
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Job (Status Screen)

Theopeningscreen provides information about thg

status of the Printer.

System Status:

0

Page

Status Indicator box shows Printer activity as
ONLINE , ERROR, MAINTENANCE ,
PRINTING or PAUSED. The gray box
(belowStatus Indicator shows the name

of the job being processed.

System Statudisplays current status tfe
Printerand/or error message

Pageshows the page count for a given job.

Maintenance counts down from a specified
preset length gbrintedmedia until the next
automatic Printhead maintenance is performed

by the Service StatioNOTE: Select the length

by opening the Printer Toolbd3ser Interface screen,
Mid -Job Servicing In this example, service is
performed every0 meterg131-ft.).

Job shows number gbbsprinted ¢esettablé,
Sessiorshows the total number of pages printed
by the Printerresettablé over the length of a
Session ghift, day, weeletc).

Firmware: Ul Version displays the current
firmware and Uffirmware (Touchscreenversions
currently installed on the Printer.

Date and Timeshows current date and time.
These can be configured and bgtopening the
ServicescreenthenNetwork Config, then
Date and Time

Relative Humidity (RH) displays the current

0/40m

Maintenance

0

Job

Session

4 1preD5 - 02.00
7:10:42

Service Station

O Wipe

Ink Valves

@ Open Ink

ONLINE

ambient humidity detected near the Printer. ERROR ® Closed — Print
IMPORTANT : The RH % on the screen © Open Air U cap
enlarges and blinks if the Relative Humidity MAINT (?) Unknown 2 Unknown
consistently falls below 30%. To set the Print; )

Sensors Printhead

for low humidity conditionsseB Us i n g
Printer Toolbox, User Interface, Low
Humidity 0.

Printer Messagesmay appear under

RH (Relative Humidity.

Media Icon: Displays the type of media the
Printer is currently configured fér Continuous, Diecut or Black Mark . Setthe type of medidy tapping the

icon and selecting the appropriate media type orgutieMedia Scanfunction after selectin§ervicefrom the
Menu dropdown.

Printhead Height Icon: Showsthe current Printhead printing height setting

(3 dots =Low, Normal, High setting) Set onthe ToolboxUser Interface screenPrint Height.

Printer Icon: Showsthe status othe Media Sensordocated in the media feed pathtbé Printer Also shows
thestatus othelnk Valves, Service Station, and Printhe@tese can alert the operator to the type and location
of a problem. $ee icon kegbove) Tappingany of the status icons pops up a description of that icon

Ink Levels displays percentage of ink remaining in eackhefink Tanks.

PRINTING @ Uncovered/Closed [] Present-Primed

m @ Covered/Open Present-Unprimed

Unknown
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CONTROL BUTTONS

(located alonghe bottomof Stored Jobs
thescreen: Provide quick

access to oftensed

functions.

Pause Tap totemporarily stogprinting. Tap again toesume pnting.

CancelJob: Cancels a paused job from the printing quélencel s unavailable unless tiRausebutton has
been pressed firsNOTE: Cancelled jobs must be reloaded before printing can resume.

Stored Jobs Opens the Printer3ob Library to access print jobs saved in the Printer's memdoy.can also
make changes to the job sgieations and delete jobs as needBdefiUsing Stored Job® below.
NOTE: If no jobs are saved on the Printer, this button will be inactive.

Clear Error : Click to clear error messages after a Printer problem is resdleedafterclearing a paper jam

Using Stored Jobs(Print Job Library)

Print jobs can be saved to the Printddb Library by ——
selecting théPrinter Capture option undeob

Managementon theGeneral Tab of thePrinter Driver . 0
You can access jobs saved in the PrinlatsLibrary S - B I
using theStored Jobsbutton on thelobs Screen 0/40m

NOTE: If no jobs are saved on the Printer, this button
will be inactive.

To view the Printer'dob Library , pressStored Jobson the
JobsTouchscreen. Théobs Library opens.

Use theView button[A] to change the Library view
from Icon to List.

Use theSearchicon [B] to search for a
particular print job.

TheEXxit button[C] returns you to théobs
(Statu$ screen.

ThePrinter icon[D] prints the selected job.
TheTrashcanicon [E] (List view only deletes

selected job(s)checked in th®eletecolumn
in the Jobs Ligtfrom the Library.

TheDisk icon[F] displays the available space|
left in the Printer's Job Library memory.

T & - .

Search Screen

4 s

List View
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Select a job by tapping the job icon or the lis{*
name. Thelob Print Options screen opens. o

Unknown
] ( Ar T

The (4)Control buttons let yolExit, Print, 2 | Qualty Normal

Saveor Deletethe print job. TheSavebutton

saves any changes you make to the job . e

specifications in th@rint Options on the

right side of the screen. If you do not tapve
the print job reverts to its original settings
when youEXxit.

ThePrint Option sallow you to change or
adjust print specifications for the print job.
Scroll down the screen to access all options.

Quality T Tap the button to selebtormal
or Best Normal is 1600 x 800 dpiBestsetting is 1600 x 1600 dpi.

mm or inchesi Tap the button to change measurements to millimetersgiEs
inches. Adjustment
fiFrom paged andfiTo paged i Select the first and last pages of a job ( [jREEEEE.
part of a jo) to print using theJp or Down arrows.

Copiesi Enter the number of copies to be printed.

Left Adjustment i Movestheimage area away3mm left to +200mm
right) from theleft edge othe media.
(Up or down arrows move iB.1mm incremen}s

Max. Page Widthi Sets the width of the actual print arddp(or Down
arrows move irD.1mm incremen}sThis shuts off nozzles in the non
printing arearot used for printingand saves inkNOTE: Can be no
larger than maximum print width for Printer (8.6"/2 20.8mm)

Interpage
Gap

End Job

Top Adjustment i Movesthe Top of Form (TOF)jmage up or down cut:
(-5mm up to +200mm dowifrom thetop leftcorner of media used. Sheets Per

Bottom Adjustment i Extendsthe Bottom of Form BOF) (in 0.1mm

increment¥to allow printing ovetheedge of a labelf¢ll bleed label
printing).

Interpage Gapi Setsa gap between labelpdge$ when using
continuous medieNOTE: Minimum gap (defaulf) is 3mm.

End Job Cuti When checked, cuts the end of the media after the job
finishes printing.

Sheets Per Culi Set the number of labelsheet} between cuts.
Example: 1 = cut after every label. 5 = cut after every fifthel.

NOTE: SinceEnd of Job Cutwill also be activethelast cut may have fewer labels ththe setPages per Cut
number depending ahetotal number of labels you are printinige( you print a total of 23 labels set to cut after
every fifth label, you will have 4 sets of 5 labels, 1 set)of 3.

Normal Speedi Adjust the Printer speed for thNormal Quality setting and for the media being used
(i.e., slow the printing speed for higher quality on glossy $tock

Best Speed- Adjustthe Printer speed for thigest Quality setting and the media being uséed.( slow the
printing speed for higher quality on glossy stpck
Cutter Offset i Allows fine tuning of the cut line position after making image positioning adjustments.

Label Frequencyi Allows the Printer to ignore a set number of gaps between labels. This is particularly useful
when the labels are different shapes and the Printer sensor may not sense the edge of second label correctly.
(For example, printing both front and back bottle labels in one.péskbel frequency ofilo reads the gap

between every label. A setting @0 will ignore the gap between the two labpd$. (In effect, the Printer

fiseed the two labels as one lahelTheLabel Frequencycan be set from-8.
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Setup Screen
TaptheMenu button, thenSetupbutton to open System Stalus
the Setupscreen.

ReleasePrinthead i Pumps ink back intthe 1

Ink Tanks and opertbePrinthead Latch to Page

remove or instalthe Printhead Cartridge. 0/40m

NOTE: Button is only active if the system is |k

deprimed first.

System Deprimel Pumps ink back intthe Ink
Tanks prior to replacing the Printhead Cartridg
or transporting the Printer.

Network Config button. Click to view, enter or
change settings to conneht Printer to your
network.You can also set thecreensaver
Timeout (sleepdelay) andPrinter Date and

System Deprime Restart

) L N Network Configuration
Time. (Seealso System Settings Using

' Printer Name Dornain Name
Printer Toolbox) = =

. . . . TP Address 192.168.254.201 Private IP

Restarti Restarts the Printer without having t
perform theshutdownroutine purging ink bt Mk 255.255.255.0 b
tanks, priming, et() Default Gateway 192.168.254.254 WINS Server

e |

Screensaver Date and Time

Tuneouﬁm 09/11/2018 7:13 AM

TestPrint Screen

TappingMenu, thenTest Print opens thélest System Status:
Print screen options for printing different reports.

Print Color Bars 1 Prints a series of color 1

bars(per Printhead to indicate how welthe Page

Printhead aremixing colors and printing. 0/40m

Print Setup pagei Prints a printing pattern
used for positioningnimage on the page.

Print Configuration 7 Printsthe current
Printer configuration including Firmware
Version, Network Connection, Printer Serial
Number and more.

Print Printhead Testi Prints color bands,
text and patterns to chetike condition ofthe
Printhead's ink nozzleBIOTE: Uses less ink thamPrint Color Barso.

Print Color Bars.

Print Setup Page Print Configuration

Menu ¢

[
B
‘]

Network Config

Menu

Ln‘B-
n;;l:]
%.:]

Print Printhead Test
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Maintenance Screen

TappingMenu, thenMaintenanceopens the System Status
Maintenance screenThesebuttons operate
functionsfor Printer and Printhead maintenance 1

Inspect Sledi Movesthe Service Stationout =

from under the Printhead Assemlidy 0/40m
inspection, cleaning or service Maintennce
Circulate Ink 7 Purges air fronink lines and
primes system after replacitige Ink Tanks or
the Printhead Cartridge.

Full Clean Printhead i Runs cleaning routine [z Som- CETEISE
multiple times for the most thorough flushing
and Cleaning the Printhead_ Full Clean Printhead Normal Clean Printhead
Normal Clean Printheadi Runs cleaningnd
wiping routine twice fola morethoroughflushing

and cleaninghanfiQuick Cleano.

Quick Clean Printhead1 Circulates ink; wipes and cleatise Printhead Cartridge.

Paperpath Screen

TappingMenu, thenPaperpath opens the System Status
Paperpath screen. These buttons are used to mo
media through the Printer when loading or 1
unloading the Printer. o
Unload i Rewinds the media back onto the 0/40m
Unwinder and into the Start position on the Maintenance

Printer.

Cut i Tap to cut the roll. Th€ut button may
change tcCut Position In this instance,

pressing the button advances the last printed & e Unload
label past the Cutter, then roll is cut and the [
media retracts to the Start position. <

Circulate Ink

Quick Clean Printhead

Load i Moves the media from the Unwinder
and into the Start position.

Reverse Arrowi Moves media back onto the Unwinder. Pressing once moves media at slow speed, pressing

again moves media at faster speed.
Stopi Stops the media from either advancing or rewinding.

Forward Arrow T Moves media forward through the Printer and onto the Winder. Pressing once moves media

at slow speed, pressing again moves media at faster speed.
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Media Scan Screen

TappingMenu, thenMedia Scanopens théVledia
ScanscreenUseMedia Scanto fine tune sensor
sensitivity and/or adjust scan length if media is n
printing correctly, or to determine if a type of
media is going to have problems printing. This is
generally due to the sensors having trouble
differentiating between the label sack and
backing/gap.%eeUsing MediaScanbelow).

PRINTING System Status:

Testfiles1.cdr_0.pm

10

Page

0/60m

No Sensor Results Available

Maintenance

Sensor Power

I Sensor Sensitvity ([T ©

Scan Length

NOTE: If using notched Tags, open the TofCover and slide the white magnetic strigA] back to uncover the
SeeThru Sensor [B]. Cover the Sensor for all other media.

Using Media Scan

1. TapMenu, thenServiceto open the
Servicescreen. Tapledia Scan

2. Media Scanscreeropens.TapthelLabel

Icon to select the type of label being use(

(diecut or black mark

3. Set theScan Lengthbar slider et in mm
in this exampleso the length would
include at least 4 or 5 labels.

4. Load media in the Printer.

System Status:

10

Page

No Sensor Results Available

0/60m

Maintenance

2

Job

20

Session

Sensor Power

I Sensor Sensitivity

L1_MKk2_R 1.3.6pre0.1 : 0.0.37 Scan Length

Wed 07/18/18 02:04:03 pm
RH: 47%

Auto Scan Manual Scan
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5. TapAuto Scan The Touchscreen will ONLINE System Stalus Menu &

display a graph together with results

markedLegendandEdge Distances 10 _ BFTJ—H*HTTH—HT
Thegraph shows the difference between " | |

Page

the high pointsdaps/backinyand flats 0/60M  Legens:

(label medid. If there is little difference | SSE. . NP P EEEEE PP E YRR VNPT YD
between the hlghs and the ﬂats, the Pr|n (mm) : 19.4,19.4,19.1, 191 194 19.8, 19.5, 1Cl4 ICIS ZUO 1‘!‘3 19.4,19.5, 19
may have trouble differentiating the labe |a—" SoorPonr - (T
from the gaps_ Sensor Sensitivity ‘E 12
NOTE: Tapping orrolling the cursor weoor Scan Length S | ] 1000
over the blue graph line provides -

readouts of the points on the graph Auto scan manual Scan

Legend: Explains what the graph is
showing.Media, (TOF/BOFRGreen ling,
andSensor (SensoiBlue ling.

Edge Distances:
Top line shows the

average gap distance g
reading.Bottom line I '
shows the length of % I

the label reading.

This exampleuses a QEIELLE
1/8" (3.5mm) black Edge

. " Distances?zzﬂ 33,33,30,27,24,30,27,24, 24,24 30,27,27,24, 30
mark or gap with a 4 (mm) : 194,194, 191,191, 194, 1931 9,19.4,19.8, 20.0, 19.8, 19.4, 195, 1
(101.6mm)long label. .

g
o

Manual Scan For Advanced Users Only.UseManual Scanif you wish to fine tune the results of the

Auto Scan First, make sure that the label type and the selected Touchscreen label icon match. Only the
sensors for that type of media will be active. If the label type is differefirran will show on the

Touchscreen status box. Adjust thensor Powerand/orSensor Sensitivitysliders in very small

increments. You can also increase or decrease the length of media to be scanned by moving the slider on
theScan Lengthbar. Tap thélanual Scanbutton. Repeat asecessary to get the desired result.

Sensor Power: 0 to 100
Sensor Sensitivity: 0 to 100
Scan Length: 0 to1000mm (0 to 39.4")

NOTE: Media Scanis also available in th€oolbox on the computer.
(SeeMedia Scanin Using the Toolbo.
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Wiper Screen

TappingMenu, thenWiper opens thaViper System Status
optionsscreenSelections ar®Viper Transfer,
Condition Wiper andNew Wiper. 1

Wiper Transfer i Manually initiates a Wiper Page

Transfer instead of waiting for a Transfer to 0/40m

Maintenance

automatically occur during normeperating
cycles Squeegees excess ink off of thervice
Station Wiper Roller.

Condition Wiper 1 Saturates, conditions and
cleangheWiper Roller with ink to remove
driedresidue if the Printer is left inactive for
long periods of time.

Wiper Transfer Condition Wiper New Wiper

New Wiper i Movesthe Service Stationout to remove and replace tBervice Station Wiper Rolleror
Wiper Module. Once the neWViper or Wiper Module is installed, the Printgsrimes with inkto condition the
Wiper to optimal operating conditio.he Wiper Revolution Counter also resets t0.

1. PresdNew Wiper. TheService Stationmoves out.
2.0Open theTop Cover. ReplaceheWiper Roller or Wiper Module.

3. Close theTop Cover. Printerprimes with inkto condition theWiper and the
Wiper Revolution Counter resets td.

System Test
NOTE: These tests shouldnly be performedby authorized service personnel.

System Testallows testing individual or all Printer
systemdistedto check that they are operating
within specifications. It also allows service people]
to check the Printer after servicing or replacing
parts, particularly belts.

System Status:

1 Password _

Page

0/40m
TapMenu, thenSystem Testo gpen thePassword |k .
screenEnter the password and tABubmito to 9
open theSystem Tesscreen. =

NOTE: Prior to running the System Test make 528
sure no media is loaded in the Printer and there
are no obstructions in themedia path.

L1_Mk2_R 1.3.6pre0.1 : 0.0.37
Wed 2:04:

System Status:

1 Printzone <

Sled
Page

0/40m

Maintenance Ink Pump

Printhead

Sump

Valve

Wiper <8
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Videos

MP4 video filescan be uploaded to the System Status

Printer using th&€ontrol Panel USB Port.

Access saved video files bgppingMenu, Job
thenVideos. This opensthe Video Library 0

screenNOTE: fiVideosd is only available Page =
when video files are loaded on the Printer. 0/50 a Test prnt
NOTE: Requires User Interface (Ul) Mo Maintenance

firmware version 2.0 or higher.

Wiper

To load video files:SeefiUsing the Control
Panel USB Porb below. System Test

[A] Video Library Playlist. Lists all sima R ] Videos
video filesavailable on the Printer.

Simply tap a title to play the video.

[B] Trashcan icon.Deletes the selected
video from theVideo Library .

[C] Viewing Mode button. Switch
betweerSingle play(two-way arrow3 or
Continuous Loop (circular arrows).

[D] Playing Time indicator.

Shows how much of the video has
played. The slider selector is also used
forward or reverse a video.

[E] Stop button. Stops playing the
selected video.

[F] Play/Pause button.Pauses or restartg
the selected video.

[G] Exit button. Returns you to théobs
(Statu$ screen.

Using the Control Panel USB Port

The USB port(located below the Touchscreenan be usetb backup store@rint Jobs andDebug logs upload
Print Jobs, upload MP4 vidediles and apply Printer firmware and Touchscreen (Ul) updates. BagkBdnt
Jobscan then be transferredgloaded to anotheColorMaxLP2Printer. NOTE: StoredPrint Jobs arejobs that
have been saved Rrintersmemory. Seé St o r e dor mMooeldstails on saving and using stolReoht Jobs.

IMPORTANT

DO NOT CONNECT ANY DEVICES OTHER
THAN FAT32 FORMATTED USB FLASH
DRIVES TO THE PRINTER.

Overview: When a USB thumb drive is inserted into @entrol
Panel USB Port it is automatically detected andJ&B
Managementapplication opens on thieuchscreen (Ul)
Select a range of functions via six buttons, depending on what_
available on that particular USB Drive.

Green outline: active.White outline: inactive or display only.

Important: When finishecbacking up or uploadingrressthe Quit button and give the system a few seconds to
correctly shutlown the 8B Drive before removing it
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When aFAT32 formattedJSB Flash Driveis plugged into th&JSB port[A] the USB Managementscreen opens:

USB Storage Device Detected
Displaysthe Printer you are connected
to, and thedate and time.

USB: The graph displays the amount o
usable memory left on the USB Flash
Drive plugged into the Printer.

Backup Logs button: Backs up all of
the Debug Lodfiles currently on the
Printer.There are two groups of logs.
Each group is automatically backed up
as a zip file located at the top level on
the USB drive directory using the
following format:

9 Printer Logs:
Model_SerialNumber_YYMMDDHHMM.tgz

1 System Logs:Model_SerialNumber_YYMMDDHHMM _syslog.tgz
Log files can be opened/unzipped using a zip file utility.

Backup Print Jobs button: Backs up all of thérint Jobs currently stored in the Printeiint Job Library
onto the USB drive. They are stored in a directory using the following format:

1 prns/Model_SerialNumber_YYMMDDHHMM/job_files

Under the maiprns directory, the job files are the individyadns. There is also a directory of thumbnails
associated with each job file.

Upload Print Jobs button: Allows you to copy and transfer Print Jobs between same model Printers.
(SeeBackup Print Jobs above).During the upload, thBrinter Model is checked against tlsaved jobsto

ensure the job matches the Prinl@TE: Invalid jobs are skipped and duplicate jobs are ignoredThe USB
drive's file format is the same as Backup Print Jobsformat. This means the job files should be contained in a
directory located under a top level directory cafyeds. WhenUpload Print Jobsis slected, the list of

directories belowprns is displayedallowing you to select which directory to import. All of the valid files in the
selected directory are imported.

Upload Videos button: Copy or transfer training or demonstration videos to the Printer. (MP4 files bislys t
the only way to upload videos given the size of the files.) Before saving a video to the USB Drive, create a
directory on the top level of the USB calleideos NOTE: DO NOT put videos in this folder.

Creating directory levels (folders) under théeos directoryallows you to save a single video or groups of
videos into that folder or folders. Whelpload Videosis selected, theideosdirectoy opens and displays the list
of subdirectories (folders) where you have saved individual or groups of videoYfdescan now select which
directory (folder) to import. AIMP4 filesin the selected directory are import&DTE: Requires User

Interface (UI) firmware version 2.0 or higher.

Apply Updates button: Apply Ul (*.rpz format) andFirmware Updates (*.fbf format) directly via the USB
Interface. When saving thél andFirmware Updatesto the USB drive, place them in a directory named
updatesat the top level of the USB drive. When the USB is plugged int@timeer's Control Panel USB Port,

and theApply Updates buttonis selected, the files are checked to ensure the update is compatible with the
current Ul version or Printer Model to avoid applying incompatible updates. To avoiératediyl applying the
wrong update, €onfirmation screenhelps to ensure the correct file is selected. Once an update has been
applied, thaJl will usually reboot. After rebooting, the USB Drive will not be automatically detected. The USB
needs to be manually removed and reinserted if more operations are required.

NOTE: Requires User Interface (Ul) firmware version 2.0 or higher.

Quit button: Press to exit thelSB Managementscreen. Wait a few seconds for the Printer to safely shut down
the USB Flash Drive before removing it from @entrol Panel USB Port.
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Using Printer Toolbox

OncethePrinter Driver is installed, you can accetfge Printer Toolbox remotely from a computer. You can check
Printer status, monitor ink usage, perform diagnostic checks, print reports and run maintenancehasksnoer
from your computerThe Toolbox alsohas a more extensive list functions not available on theouchscreenand

a password protected access to a range of options for qualified service peforihalichscreenfunctions, se
AUsi ng Print eprecadiogihistsectiomhe &avlbox workswith both conventional and

touchscreen computer screens.

To openthe Printer Toolbox (from a computey:
OpenStart Menu; then click onToolbox, selectl SeriesDriver :
NOTE: Conventional Screens Use your cursorTouchscreens:Tap buttons or selections or use your cursor.

[A] System Status Indicator and DrBmwn Menu Optionsdt top of screen
[B] Check Printer Statuséross middle of scregn
[C] Three ofterused control buttons{ bottomof screen

:il Getting Started i ‘*‘) ONLINE ‘ View v | Maintenance v | Service v | Test Print v
! Connect to a Projector
4 Page Job
| Calaulator
Session
Documents
Sticky Notes » |
Pictures MidJob: 0/40m
Il roobox Idle Timer: 9/360 - B
Music Wiper Transfer: 0/1
() paint - C K2 Y M K
- Computer . .
1‘ XPS Viewer ———————————————|
Control Panel 22% 4?% 34% 24% 4?%
‘S’j’ Windows Fax and Scan Wed 1202818 23:58:48
SRR System Status: ONLINE ‘ :
“ 7
., Remote Desktop Connecti
'!>‘) Emote e on Default Programs |
@“ Magrifier Help and Support
»  AllPrograms [ Pause/Resume Cancel Job Clear Emor ]
I |search programs and files @ Shutdown | »

Drop-Down Menu Options

There are foubrop-Down Menus
MRS US| View v | Maintenance v | Service v | Test Print v
TestPrint. The dropdown menus
are available on every Toolbox

screen allowing you to toggle between menus and select different Printer features and functions.

View Drop-Down

The View drop-down gives you four choices: :
System Status, User Interface, Ink UsagandService Menus View s Mainten:

System Status

User Interface

Ink Usage

Service Menus
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System Status

This screen opens when you access the Toolbo
It providesinformation abouthe Printer.

ONLINE View v | Maintenance v | Service v

Test Print ‘

Job
ofl 0
Session
] 0

MidJob: 0/40m

Idle Timer: 94360
Wiper Transfer: 0/1

C K Y M Ki

Status Indicator shows Printer activity as
ONLINE , ERROR, MAINTENANCE ,
PRINTING or PAUSED. The gray box
(below Status Indicatyrshows the name

of the job being processed.

Pageshows the page count for a given job.

Job shows number gbbsprinted ¢esettablé,
Sessiorshows the total number of pages

22% 47% 34% 24% 47%
Wed 12025118 23:56:48

@ ?
g b U0 »
~

> R}
5

System Status: ONLINE

printed by the Printerésettabl@ over the I

Pause/Resume " Cancel Job " Clear Error

length of a Sessiorsfift, day, weeletc).

Mid -Job counts down from a specified preset

length ofprintedmedia until the next automatic Printhead
maintenance is performed by the Service Station.
NOTE: Selectthe length by opening the Printer Toolbox
User Interface screenMid -Job Servicing. In this example,
service is performed every 40 metét81-ft.).

Idle Timer shows in minutes how often maintenance will

run when Printer is not running. Minutes are settable on

theUser Interface screen)dle Timeout (min).
(Example: 9 = idle minutes elapsed. 360 = Preset
amount of minutethe Printer has to be idle before
automatic maintenance is performed.)

Wiper Transfer shows how often ®iper

Transfer (cleaning excess ink from the Service
Station rolle) will be performed in relation to when
Wipe Printhead or Printhead Cleaningis

performed(Example: 3/1 = Printer performs 3
Wipe Printheadsbefore onéViper Transfer

is performed.)

Ink Levels displays percentage of ink
remaining in each dhe Ink Tanks.

Date and Timeshows current datend time.
These can be configured and set by opening f
Servicedropdown screer§ystem Settings

Date and Time

Relative Humidity (RH) displays the current

MAINT

ONLINE

ERROR

PRINTING

Service Station

O Wipe

Ink Valves

@ Open Ink

® Closed 1 Print
@ Open Air U Cap

@ Unknown ? Unknown
Sensors Printhead

@ Uncovered/Closed [] Present-Primed
Present-Unprimed
Unknown

ambient humidity detected near the Printer.

Printer Messagesmay appear undd®H (Relative Humidity).

Media Icon: Displays the type of media the Printer is currently configured foontinuous, Diecutor Black

Mark . Set the type of media Isglecting otapping the icon and selecting the appropriate media type or using

theMedia Scanfunction after selectin§erviceMenus from theView dropdown.
Printhead Height Icon: Shows current Printhead printing height settidgddts = Low, Normal, High settings

Set onUser Interface screenPrint Height.

Printer Icon: Shows status dhe Media Sensordocatedin the media feed path of tiinter.Also shows
status of Ink Valves, Service Station, Printhead and auxiliary dexsaeb s Unwinders and Windgr$hese
can alert the operator to the type and location of a problee. icon kegbove) Rolling over any of the status

icons with your cursor pops up a description of that icon.

System Statudisplays current status tife Printerand/oranerror message
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CONTROL BUTTONS (located along bottorof screei: Provide quickaccess to oftensed functions.

Pause/Resume Cancel Job Clear Error

PauséResume:Tap totemporarily stogprinting. Tap again toesume gnting.

CancelJob: Cancels a paused job from the printing quélencelis unavailable unless tigausebutton has
been pressed firsNOTE: Cancelled jobs must be reloaded before printing can resume.

Clear Error: Click the button to clear error messages after you hes@vedhe Printer problemi(e., after
clearing a paper jam
User Interface

SE_T_UP SETTINGS: ONLINE ‘ View v | Maintenance v | Service v
AdjustthePrinter for automated - [SESSSSSSSSE===

Test Print v ‘

service and cleaning intervafsy . - . User Interface .
. . age ° Mid-Job Servicing Normal (Default) ¥
different types of mediandto set o o Invert Label Gap Sensor
thefeeder speed for a job. Session KWS Setting Heavy 5
. L 0
Mid -Job Servicingi Sets how Ew ot :Ql‘ei’?ge Fieq“emy !
. IcJO! m
frequently an automatic e Timer: 11/360 © Timeout (min) *
A X Wiper Transfer-0/1 Wipe Transfer Frequency |1
maintenance cycle is performed | . . vy « Media Feed Decat v
by selecting the length girinted Intenal Print Job Cut
media (n meters$ that isrun 8 «-8 Print Height Normsl ¥
22% 47% 34% 24% 47T% Print and Present
betWeen CyC|eS Thu 12/26/10 00:01:08 Low Humidity
RH: 47%
Minimum: 60m/197ft. S
Normal (Default): 40m/A31ft.
Maximum: 15m/49.25ft. Display Language Firmware Download
o L Language |English v Firmware file (.fbf): | Choose File |Ne file chosen
NOTE: fiMid -Job Servicingd Submit Submit
can only be set when the Printer Update User Interface
. Ul File (rpz): | Choose File | No file chosen
is stopped or paused. e

Invert Label Gap Sensori
Used with Blackmarkabelsand the se¢hroughMediaSensorChecking the boxaversesiow the Sensor
normallyreads the labels and gaps so lighter portions are read as labels, the darker parts are redthasigaps.
useful if the reflective Media Sensargrmally activated with Blackmark me{liaas trouble reading certain types
of Blackmark media.

KWS Settingi (Keep Wet Spittingkeeps Printhead hydrated while running a job.

Select from 4 settingsNone Light, Medium (defaul), andHeavyt o det er mi ne how much
Printhead Nozzles. Set in conjunction withtMi-Jdo b S e r whichcdeterrgines frequency of Printer stopping
for selfservicing during a job.

Interpage Frequencyi On roll-to-cut jobs, set when the Printer spits between labelkeep the Printhead
nozzles hydratednd unclogge)] For example: 3 = after every 3 label; 5 = after every™label, etc.

Idle Timeout (min) T Setin minutes how oftelidle maintenance will run whethe Printer is not running.

Wipe Transfer Frequencyi Set how often &Viper Transfer (cleaning excess ink from the Service Station
roller) will be performed in relation to whéWipe Printhead or Printhead Cleaningis performed.

Can be set from,devery time aVipe Printheadis performeg, or a set number such asdttér every second
Wipe Printheadis performed)

Media Feedi SetsthePrinter Sensors to redldetype of media and/ahe gaps between medwhen you select
Continuous, Diecut or Blackmark .

Internal Print Job Cut 7 Checking this box allows you to print and cut one of the reports or test pages listed in
thePrint dropdown menu.
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Print Height i Set the height of the Printhead to adjust for printing on different media thicknesses. Select one of
three settingsHigh, Normal, and Low. An indicator appears on ttf&atus Toolbox screen and Touchscreen.

Print and Presenti Checking the box sets the Printer ttnpone label at a time and push it out to the cutting
position.Useful for certain types of "as needed" printing.

Click ASubmito to apply settings.

DISPLAY LANGUAGE: Selects
language EWST(oolbox and
Touchscreemvill display. Click

fi S u b maftet selecting language.

FIRMWARE DOWNLOAD:

You can find and load the latest
firmware (i . f)Elds &or your
Printerusing thePrinter Toolbox.

WARNING: This procedure should
only be performed by qualified
service personnel. If this process i
not performed properlythe Printer
is rendered inoperable.

NOTE: Printer firmware can also
be applied using a USB Flash
Drive and theControl Panel USB
Port. SeefiUusing the Control
Panel USB Porb.
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